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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

7 dpeBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALWUMTE NPAB NOTPEBUTENEN

Cn1cok N3MeHALWMNX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-93,
o7 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-93,
oT 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93, ot 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-d3, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, oT 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-$3)

Hactoawun 3akoH perynupyeT OTHOLLEHMS, BO3HUKalLMe Mexay noTpebutensamu u M3roToBUTENsIMU,
NCcnonHUTeNAMKU, UMNopTepamu, NpogasuaMu, Bnagensuammn arperaTopoB MHgopmaumumn o ToBapax (ycnyrax) npu
npogaxe TOBapoB (BbINOSIHEHWMM paboT, okasaHuu ycryr), ycTaHaBnvMBaeT npasa notpebuTtenen Ha npuobpeTeHue
TOBapoB (paboT, ycnyr) Hagnexatiero kayecTsa u 6esonacHblX ANs XU3HWU, 340POBbS, UMYLLECTBa NOTpebutenen
N OKpyXawllen cpedbl, nonyvyeHne wuHdpopmaumm O ToBapax (pabortax, ycnyrax) m o6 uX M3roToBUTENNAX
(vcnonuuTenax, npogasuax), O Bragenbuax arperatopos MHgopmaumm O ToBapax (ycryrax), npocBelleHue,
rocygapCTBEHHY0 M OBOLLECTBEHHYIO 3aluTy MX MHTEPeCcOB, a TakkKe onpedensier MexaHusMm peanu3aumm aTux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnosib3yemble B HacCTodALlemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTawmn nnM ucnonb3ywmn ToBapbl (paboTbl, YCNyrn) WCKMHOYMTENbHO AMS JIMYHbIX, CEMENHbIX,
AOMALLUHUX U UHBIX HYXXA, HE CBA3aHHbIX C OCYyLLECTBNEeHMEM NpeanpuHuMaTensCckon AeaTenbHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENMb - OpraHu3auusl He3aBUCMMO OT €e OpraHM3auWoHHO-NpPaBoOBON (OPMbI, a Takke
MHOMBMAYanbHbIA NpeanpuHUMaTENb, NPOM3BOAsILLME TOBaphl AN peanu3auun noTpebutensm;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCMONMHUTENb - OpraHusauus He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBOM (OpMbl, a Takke
WHAMBUAOYaANbHbIA NPeanpuHMMaTenb, BbINOMNHsSIOWME paboTbl MNM oOkasbiBaloWwMe ycryrm notpebutensam no
BO3Me34HOMY [10roBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOW POPMBI, a Takke UHANBUAYaNbHBLIN
npeanpuHUMaTerb, peanusyoLlme ToBapbl NOTPeOUTENsIM Mo 4OroBOpy Kynnun-npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

absay ytpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NMGO B YCTAHOBMEHHOM MM MOpPSiAKE, UK yCroBMAM goroBopa (npu mx
OTCYTCTBMUM UMM HEMOSIHOTE YCNOBUI OOLIYHO NpeabsBhsieMbiM TpeboBaHUSAM), UNU LensiM, A5s KOTOPbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3YETCH, MMM LensM, O KOTopbiX npogasel, (MCNOMHUTENb) Obin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy u (unu) onmMcaHui npu
npoaaxe ToBapa no obpasuy 1 (Unun) No onNucaHuio;

(B pea. PepepanbHbiX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycnyrn) - HeyCcTpaHWMbIA HeAOoCTaTOK WAW HeOoCTaToK,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbiX PacxO4OB WMAWM 3aTpaT BPEMEHW, WU BbISBNSETCS
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro yCTpaHeHusl, Unu apyrne nogobHeble HeaocTaTkuy;

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCNyrM) Ans XM3HW, 340POBbS,
MUMyLLECTBa MOTPEOUTENS M OKpyXKatollelh cpedbl Npu OObIYHbIX YCNOBUSIX €ro UCMOSIb30BaHWUsi, XpaHEeHWs,
TPaHCMOPTUPOBKM U yTUNU3auuK, a Takke 6e3onacHOCTb NpoLiecca BbIMONHEHUS paboThl (Oka3aHWs ycnyrn);

YNONHOMOYEHHaA wu3rotoBuTeneMm (MpogaBLOM) OpraHmsauus WnM  YNonHOMOYEHHbIV U3roToBUTENEM
(npogaBuomM)  vMHAMBMAYyanbHbIM  NpeanpuHMMaTens  (ganee - yNOMHOMOYEHHAs  opraHu3aums  unm
YMOSIHOMOYEHHbBIN  MHAMBUAYanNbHBIA NpPeArnpuHUMaTenb) - OpraHuWsauus, OCYLLECTBMSLWas onpeaeneHHy
OeATenbHOCTb, WNW  OpraHuMsauus, cosgaHHas Ha Tepputopum Poccuickon ®egepaunmm nsrotoBuTenem
(npogaBuoM), B TOM 4MCNEe MWHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSAIOWME
onpegeneHHble (OYHKUMM Ha OCHOBaHWW OOroBOpa C M3roToBUTENneMm (NpoAaBLOM) WM YMOMHOMOYEHHble MM Ha
npuHATHE 1 yOooBneTBopeHne TpeboBaHuin noTpebuTenen B OTHOLIEHWM TOBapa HeHaanexalero kavyecrtsa, nmbo
WHAMBUAOYyanbHbIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®epepauunn,
BbINOSMHAOLLMIA onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM OroBopa C U3rotoButenem (NpogasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  M3rOoTOBUTENEM (MHOCTPAHHbIM MPOAABLUOM), W YMOMHOMOYEHHbI WM Ha MNpUHATUE U
yaoBrneTBopeHune TpeboBaHui noTpedbutenen B OTHOLLEHWMM TOBapa HEHaAMnexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPABOBOM (OPMblI WM UHAMBUOYATbHbIV
npegnpvHuMaTtenb, OCYLIECTBNSAKLWIME MMMNOPT ToBapa ANA €ero nocnegylowen peanusaumm Ha TeppuTopum
Poccuinckon degepaumu;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa WHdopmaumm o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3auMoHHO-NPaBoBOM (OpPMbl MO0 MHOVBMAYanbHBIN NpeanpuHMMaTenb, KoTopble
ABNAIOTCA BragenblamMu nporpaMmbl AN 3MeKTPOHHbIX BbIYUCIIUTENbHBIX MaLUWH 1 (Unun) BrnagenbuamMmu camTa u
(vnn) cTpaHuubl canta B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT" u KoTopble NpefocTaBnsaioT
noTpebuTento B OTHOLUEHMU OMNpederieHHoro ToBapa (ycryrn) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWUTLCS C
npeanoxeHnem npojasua (MCNOMHWUTENs) O 3aKkMioYeHUM [JOoroBopa Kynnu-npogaxu ToBapa (gorosopa
BO3ME3HOro OKasaHus YCryr), 3akniouuTb C MpoAdaBLOM (UCMONHUTENeM) OOroBOp Kynnu-npofaxu (4orosop
BO3ME3HOro oKasaHus yCnyr), a Takke Npou3BecTu NpeaBapuTenbHY0 onnaTty ykasaHHoro Toeapa (ycnyrm) nytem
HanNU4YHbIX pacyeToB NMOO NepeBoAa AEHEXHbIX CPeACTB BrnagenbLy arperatopa B paMkax npMMeHsieMbiX opm
0Ge3Hanu4YHbIX pac4eToB B COOTBETCTBUM C MyHKTOM 3 cTaTbk 16.1 HacToswero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 nioHa 2011 roga N 161-®3 "O HaumMoHanbHOM NnaTeXxHon cucteme”.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PegepansHoro 3akoHa ot 31.07.2020 N
290-03)

naea I. OBLWME NOJIOXEHUA
Crtartbs 1. [lpaBOBOE perynupoBaHue OTHOLUEHMI B 06nacTu 3awuThbl NpaB noTpeéutenen

1. OTHOLWweHUA B 06nacTy 3awmThl NpaB NoTpeduTenen perynupylotcsa paxagaHcKum Kogekcom Poccuinckom
depepaumm, HacToAWMM 3akOHOM, OpyrumMu degepanbHbiMM 3akoHaMu (danee - 3aKOHbl) U MPUHUMAEMbIMU B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

COOTBETCTBUM C HUMW UHBIMW HOPMAaTUBHBLIMWU NPaBOBLIMU akTamu Poccuiickon Penepaumm.
(n. 1 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BNacTU NPMHUMATb aKTbl, COAepKaLlne HOpMbl O 3alimMTe npas noTpebutenen.

MpaBuTtensctBo Poccuiickon ®enepaumnun BnpaBe v3gaBaTtb And notpebutens v npogasua (M3roToBUTENS,
NCMOMHUTENs!, YNOMHOMOYEHHOW OpraHu3auuMn WnM YnoriHOMOYEHHOr0 WHAMBWAYarbHOrO npeanpuHuMaTtens,
uvnopTepa, Bnagenbua arperatopa) npasuna, obasaTenbHble NPW 3aKMOYEHUM WM MCNOSMHEHUU MNyONYHbIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KyMNnU-NpOAaxu, SdHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM paboT u ob
oKasaHun ycnyr).

(ab3au BBepeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3; B peq. PepepanbHoro 3akoHa ot 24.04.2020 N
144-®3)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CrtatbAa 2. MexgyHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecnn mexagyHapogHbim gorosopom Poccuiickon ®egepaumy yCTaHOBMEHbI MHbIE MpaBuna O 3almTe npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHSIOTCS NpaBuna MexayHapogHoro
gorosopa.

2. PelleHNss MeXrocyaapCTBEHHbIX OpPraHoB, MNPUHATbIE HAa OCHOBAHWW MOJIOXKEHUA MeXOyHapOoaHbIX
porosopoB Poccunckon degepaumm B UX UCTOMNKOBaHMK, npotmeopedawem KoHctutyumm Poccuinckon degepaumu,
He noanexar ucnosnHeHuto B Poccuiickon ®epepauun. Takoe NpoTMBOpPEUYNE MOXET ObITb YCTAHOBIEHO B NOpPSIAKe,
onpegeneHHom deaepanbHbiM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Cratbsa 3. [lpaBo noTpebuTenen Ha npocBeLeHne B 0651acTu 3aWmMThbl NpaB noTpedbutenen

1. lMNpaBo noTpebuTtenen Ha npoceelweHne B obractu 3awmTbl NpaB notpebutenen obecnednBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHui B dhedeparnbHble rocygapCTBeHHble obpa3oBaTenbHbie
CTaHAapTbl U obpasoBaTenbHble NPOrpaMMbl, a TakkKe MOCPEACTBOM OpraHvM3auum cucTeMbl MHdopMaumnu
noTpebutener o6 nx NpaBax U 0 HEOHXOAMMbIX AENCTBUSX MO 3aLuUTe 3TUX Npas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusauumn npasa notpebuTtenen Ha npoceelleHne B obnactu 3awuTtbl npas noTpebutenewn
OopraH rocyaapCTBEHHOrO Hag3opa OcCyLllecTBNsSeT (POPMUPOBaHUE U BeAeHUEe OTKPbITOro M obLwenocTynHoro
rocydapCTBEHHOr0 WH(OPMALMOHHOIO pecypca B ob6nactv 3awuTtbl npaB noTpebutenen, kadectea U
Be3onacHocTu ToBapoB (paboT, ycnyr) B nopsiake, yctaHoBneHHom lNMpaButensctBoM Poccunckon ®egepauun.

(n. 2 BBegeH ®egepanbHbM 3akoHOM oT 11.06.2021 N 170-d3)

Crtartbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsizaH Nnepedatb NOTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCMOBUA O KayecTBe ToBapa (paboTbl, ycnyr) npogasel, (MCMOMHUTENb)
06s3aH nepepaTb noTtpebutento ToBap (BbINONHWUTL paboTy, OkasaTb YCMyry), COOTBETCTBYHOLNA OObIMHO
npegobsiBNgeMbiM TpeboBaHUSIM M NPUrogHbIA ANst Lenewn, Ans KOTopbix ToBap (pabota, ycnyra) Takoro popa
06bI4HO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnoyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHeHUA paboTbl, OKaszaHus ycryru), npogasel, (MCNOMHUTEND)
005a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, OkasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsiMu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

4. MNpu npogaxe ToBapa Mo obpasuy u (Un) onucaHuio npoaaeel, 06s3aH nNepeaaTtb NoTpebuTenio Toeap,
KOTOpPbIi COOTBETCTBYET 06pasLly 1 (Unn) ONUCaHWIO.

4.1. MNpu npogaxe oTAENbHbIX BUAOB TEXHUYECKN CMOXHbLIX TOBAPOB C NpeaBapuTeribHO YCTaHOBEHHbIMU
nporpaMmamMn AN  3MEKTPOHHbLIX BbIMUCIIUTENbHbLIX MawWH noTtpebutento obecneunBaeTcsd BO3MOXXHOCTb
ncnonb3oBaTb OTAENbHblE BUAbl TEXHWYECKU CIOXHBIX TOBApoOB C nNpeaBapuTerlbHO YCTaHOBMNEHHbIMU
nporpaMmamu Onsi 3NEeKTPOHHbLIX BbIYUCIIMTENbHBIX MaLUWH, CTpaHaMu MPOMCXOXOEHUSA KOTOPbIX SBNSOTCSA
Poccuiickaa ®egepaunss unum gpyrve rocygapctBa - uYneHbl EBpasuiickoro aKOHOMMYecKoro cotosa. llepeveHb
OTAENbHbIX BWOOB YKa3aHHbIX TEXHWYECKU CIIOXHbIX TOBApOB, MOPSAOK COCTaBMEHUS U BeAEHMSI MepeydHs]
nporpaMm [AOnsi  3MEKTPOHHbIX BbIMUCIIMTENbHbLIX MalUMH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SBMSIOTCS
Poccuiickaa ®enepaumst unu gpyrue rocygapctea - uneHbl EBpasniMcKoro SKOHOMMWYECKOro coko3a M KoTopble
OOJDKHbI ObITh NpeaBapuTENIbHO YCTAHOBIEHbI, U MOPSAOK UX NPeABapUTENbHOM YCTaHOBKM, BKIoYas TpeboBaHms
K doyHKUMOHUPOBaHUIO, onpeaenstotcs NpasutensctBom Poccuiickon ®epepauumn.

lMpenBapuTenbHO YCTAHOBIIEHHbIE NPOrpamMmbl 1151 SNEKTPOHHbBIX BbIYUCIAUTENBHBLIX MALUWH, UCMOSb3yeMble
noTpebutenem Ha oTAerNbHbIX BUAAX TEXHWYECKM CIOXHbBIX TOBApOB ANSA AOCTyna K MHOpMauuu Ha canTax B
MH(POPMAaLMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "MHTepHeT",  OomkHbl  obecneymMBaTb  BO3MOXHOCTb
ncnonb3oBaHusa 6e3 ONOMHUTENBHBIX HACTPOEK (MO YMOMYaHUI0) MOMCKOBOW CUCTEMbI, CTPAHON MPOUCXOXAEHNS
koTopon sensieTca Poccunckasa Pepepaums wnu gpyrue rocygapcrBa - YneHbl EBpasuiickoro SKOHOMMYECKOro
co3a, B nopsigke, yctaHoBneHHoMm [lpaButenbctBoM Poccuiickon Pepepauun. TpeboBaHus K yKa3aHHOMN
MOMCKOBOW CUCTEME M MOPSOOK ee onpeaeneHuns yctaHasnmeatoTtcs MNMpasutenbctBom Poccuiickon ®enepauun.

MpenBapuTenbHO yCTaHOBMNEHHbIE NPOrpamMmbl A58 SNEKTPOHHbBIX BbIYUCIAUTENBHBLIX MALUVH, UCMOMb3yeMble
noTpebutenem Ha oTAenbHbIX BUAAX TEXHUYECKN CROXHbLIX TOBApOB, AOMMKHbI B TOM YMCNe BKMOYaTb nporpammy
AN 9MEeKTPOHHbIX BbIYMCIUTENbHBIX MalUWH, KOTopas npeHasHayeHa Ans novcka, NpocMoTpa u npuobpeTeHns
nporpamMm AN 3NEKTPOHHbIX BbIYUCAUTESNbHBIX MallWH, MPUMEHSEeMbIX MoTpebuTensMm € KCNofib30BaHUEM
TEXHWYECKN CMOXHbIX TOBAapoB (Janee - eAuHbI MarasuH MNpUIoXeHun), M YHKUMOHMPOBAHNE KOTOPOM
OCYLLECTBMAETCA C YY4ETOM OCHOBHbIX MPUHLMMNOB, YyTBepXdaemblX deaeparnbHbIM OpraHoM MWCMOMHUTENbHON
BMacTy, OCYyLWEeCTBAAWMM dYyHKUMM Mo BblpaboTke W peanu3auum rocygapCTBEHHOM  NOMAWUTUKM U
HOPMaTUBHO-NPABOBOMY pPErynMmpoBaHMio B cdepe MHPDOPMaLMOHHBLIX TexHonorni. ®degepanbHbIi  OpraH
NCMOMHUTENbHOW BNacTW, OCYLLECTBASIOWMIA DYHKLMKX NO BbipaboTke 1 peanu3auny rocygapCcTBEHHOW NONUTUKA U
HOPMaTUBHO-NPaBOBOMY PErynMpoBaHnio B cdepe MH(POPMAaLMOHHBIX TEXHOMOMN, Takke YyTBepKOaeT nepedeHb
nNporpaMm Ansi 9NEKTPOHHbIX BbIYUCIIUTENbHBIX MalUWH, pa3MellaemMblX B €AMHOM MarasvHe MpUIIoXeHUn B
0bsa3aTenbHOM nopsigke.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnM B YCTaHOBMEHHOM MMMW Mopsigke npegycMoTpeHbl obsizaTtenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHutens) 0b6a3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTb yCryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHuMsAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbs 5. [lpaBa 1 06sA3aHHOCTUN U3roToBUTENS (MCNONHUTENS, NpoAasLa) B o6nacTu ycTaHOBNEHUSA
cpoka cnyx6bl, cpoka rogHOCTH ToBapa (paboThbl), a TakXKe rapaHTMMHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 ONIUMTENBHOIO UCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro WU3roToBMTENb (MCMOMHWUTENb) 06sA3yeTca
obecneunBatb MNOTPebUTENIO BO3MOXHOCTb WUCMOMNb30BaHWMA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CyL|eCTBEHHble HeAOCTaTKM Ha OCHOBaHUWM MyHKTa 6 ctatbn 19 m nyHkTa 6 crtatbm 29
HacTosLwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBnMBaTb CPOK CryXObl ToBapa (paboTbl) ANUTENbLHOrO
MonNb30BaHWsA, B TOM YMCIE€ KOMMMEKTYIOWUX U3genui (geTtanen, ysnoB, arperaToB), KOTOpble MO UCTEYeHUM
onpegeneHHOro nepvoga MoryT npeacTaBnATb OMNAcHOCTb ANS XW3HW, 340POBbSA NOTPebUTENs, NPUYMHATL Bpen
€ro MMyLLIeCTBY UNN OKpYXatoLleln cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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?:gg”oi%fogéggél)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 01.02.2024

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMU BPEMEHW, @ TakkKe MHbIMU eauHMLamu
namepeHuss (kurometTpamu, MeTpaMv W MPOYMMM  eOUHMLAMM  M3MEpPEHUs wucxoas Wu3  PYHKLMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbTtata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NMTaHus, NapgioMepHO-KOCMETNYECKNE TOBapPbI, MeAUKAMEHTbI, TOBapbl ObITOBON XUMUK U
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENbL (MCNONHUTENDL) 06513aH yCTaHaBNMBATbL CPOK rOAHOCTY - Nepuog,
Mo UCTEYEHMUM KOTOpOro ToBap (paboTa) cuMTaeTcs HENMPUro4HLIM AN UCMONb30BaHNSA MO HAa3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. lNpopaxa ToBapa (BbliNonHeHne paboTbl) N0 UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTH, a Takke ToBapa
(BbInONHEHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNoONHMTENbL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUiHbLIN CPOK - nepuoa, B
TeyeHMe KOTOporo B cnyvae obHapyxeHWs B ToBape (paboTe) HegocTaTka M3roToBWTENb (MCMOMHWTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaumss WnM  YNOMHOMOYEHHbIN  MHAMBWAYanbHbIA  NpeanpuHMMaTens,
nmnopTtep obs3aHbl yaoBneTBoputb TpebosaHns notpebuTens, ycTaHOBNEHHbIe cTaTbamu 18 1 29 HacTosLwero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BnpaBe MNpUHSATbL 0653aTenbCTBO B OTHOLLUEHUW HEOOCTATKOB TOoBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTAaHOBEHHOMO UM rapaHTUNHOIO CpoKa (AOMNONHUTENBHOE 06A3aTENLCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CogepxaHne [ONONHUTENBHOrO obsA3aTtenbCTBa M3rOTOBUTENS), CPOK OENCTBUS Takoro obsizatenbcTBa u
NOpsiAOK OCYLLECTBIEHUSA NOTPebuTenem npas No TakoMy 06a3aTenbCTBY ONPeaensatoTCA N3roToBUTENEM.
(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. I'Ipo,u,aBeLl, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CJ1I1 OH HEe YCTaHOBJIEH U3roTOBUTENEM.

I'Ipop,aBeLL BrnpaBe nMNpUHATb 0053aTenbCcTBO B OTHOLUEHMM HeOoCTaTKoB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnmn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1I€HHOIo nsrotosnutenem (JJ,OI'IOJ'IHVITGJ'IbHOG O6F|3aTeJ'IbCTBO).

CogepxaHve [OMNOMHUTENbHOrO obs3aTenbCTBa NpogasLa, CPOK AeWCTBUA Takoro obasatenbctBa U
MOPSIAOK OCYLLEeCTBMeHNsa notpebuTtenem npaB Mo TakoMy o6s3aTenbCTBY OMpedensioTcs [OroBOpPoOM Mexay
noTpebutenem v NpoaaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (NpoaaBel) HECET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
cpoka OeWCTBUS OOMOMHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 ctaTbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCcTBUS AOMNONHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
nyHkToM 5 cTaTtbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsn 6. OGs3aHHOCTb M3roToBUTENsi obGecneunTb BO3MOXHOCTb PEeMOHTa M TEeXHU4EeCKOro
obcnyxnBaHusa ToBapa

MN3rotoButens 06s3aH o6ecneuntb BO3MOXKHOCTb MCMONb30BaHNs ToBapa B TEYEHUE ero cpoka cryxobl. [ns
3TOW UEenu M3roToBuTENb ObGecreymBaeT PEeMOHT M TexHWYeckoe OOGCnyXkvBaHWEe ToBapa, a Takke BbIMycK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auuM B HEOOXOAUMbIX ANl PEMOHTA U TEXHUYECKOro 0B6CMyKMBaHUS
obbemMe M accopTMMeHTE 3anacHblX YacTeil B TEYEHWE Cpoka MPOM3BOACTBA TOBapa M MOCME CHSATUA ero C
NMPOU3BOACTBA B TEYEHWE CpOKa CryXObl TOBapa, a Npu OTCYTCTBUM TaKOro CPoOKa B TeYEeHUE OecsATU NeT Co AHS
nepefayv ToBapa noTpeéurento.

Crtartbs 7. MpaBo noTpebutens Ha 6esonacHoOCTbL ToBapa (paboTbl, ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

1. MoTpebuTtenb, MMeeT nNpaBo Ha TO, 4YTOOLI TOBap (paboTta, ycnyra) nNpy OObLIYHBLIX YCINOBUSX €ro
NCMOMb30BaHWs, XpaHEeHUsl, TPaHCNOPTUPOBKM U yTunusauum 6ein 6e3onaceH Ang XusHu, 30opoBbs NnoTpedutens,
oKpyXawLllen cpefpbl, a Takke He MPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHWsi, KOTOpPbIE LOSKHbI
obecneunBatb BesonacHocTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbs MOTPEOMTENS, OKpyXatoLen
cpenbl, a Takke NpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLEcTBY MOTpebuTens, sBnsiTCcA 06s3aTenbHbIMU 1
yCTaHaBMNMBalOTCA 3aKOHOM WIK B YCTAHOBIIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (McnonHuTenb) o0si3aH obecneumBaTb Oe3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIIEHHOIO Cpoka cny6bl UK cpoka roaHocTy ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTosdwero 3akoHa MW3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHoBMN Ha ToBap (paboTy) cpok cnyx0bl, oH 065a3aH obecneuntb 6e3onacHocTb ToBapa (paboThbl) B TeyeHue
OecaTun neT co AHA nepefadn ToBapa (paboTsl) noTpebutento.

Bpep,, ﬂpVI'-IVIHeHHbIVI XU3HW, 300pPOBbHO WM UMYLLECTBY I'IOTpGGVITeJ'IFI BCreacTBMe HeobecneyeHus
Ge3onacHocTn TOBapa (pa6OTbI), noanexuT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTosilero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCNonb3oBaHWs ToBapa (paboTbl, yCryrn), ero XpaHeHus, TPaHCNOPTUPOBKA 1
yTunm3aumm Heobxogumo cobnogaTtb cneumanbHble npasuna (ganee - npasuvna), U3roToBUTENb (MCNOMHUTEND)
00s3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpOBKON MnW MHbIM crnocoboM, a mpogasel, (MCMOnHWUTENb) 0b6s3aH AOBECTM 3TW npasBuna 4O CBedeHUs
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WU B YCTAHOBMEHHOM WM MOPsSAKe YCTaHOBIEHbI
obsasatenbHble TpeboBaHus, obGecneumBawwme ux 6e30mMacHOCTb ANs  XWU3HW, 340pOBbA  NOTpebuTtens,
OKpY>KaloLlen cpedpl M NpedoTBpalleHne NpUYMHEeHUs Bpeda UMyLLecTBy notpebutensi, COOTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obsasaTenbHOMY MOATBEPXOEHUIO B MNOpsake,
NpeayCMOTPEHHOM 3aKOHOM U MHbIMW NPAaBOBbIMU aKTaMMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycnyrn), B TOM 4ucrie MMMIOPTHOro
ToBapa (pabotkl, ycnyru), 6e3 nigopmaumm o6 obs3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpebOoBaHUSAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM YMCME MMMOPTHOIO ToBapa, cogepXallero nHpopmauumio, 3a
pacnpocTpaHeHne KOTOPoW NpeaycMOTpeEHa agMUHUCTPATMBHASA U YronoBHas OTBETCTBEHHOCTbD.
(n. 4.1 BBegeH deaeparnbHblM 3akoHOM OT 05.12.2022 N 478-03)

5. Ecnn yctaHoBneHo, 4to npu cobnogeHnn notpebutenem yCTaHOBMEHHbIX MPaBUil MCNONb30BaHUS,
XpaHeHus UnNu TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET MU MOXKET MPUYMHUTL BPE, XXMU3HW, 340POBLIO U
nvywectsy noTpebutens, Okpyxawwew cpege, M3rotoButenb (UCMonHMTenb, npogasey) 006sa3aH
HesamennuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobXoAMMbIX CMyYasx NPUHATbL Mepbl N0 N3bATUIO ero M3 06opoTa 1 OT3bIBY OT NoTpebuTens (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCNOMHUTENb) 0653aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTU
YNOMHOMOYEHHbIM hbeaepanbHbIi OpraH UCMOMHUTENBHON BNacTu MPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (MnKn) OT NoTpeduTtens unu notpedburtenern B Nopsake, YCTaHOBIIEHHOM
3akoHogarTenbcTBoM Poccuickon degepaumm.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTkl, ycnyru), noanexaT BO3MELLEHUNIO
n3rotoButTenem (MCnonHuTenem) B NnofHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

CrtaTtbsa 8. MpaBo noTtpebutens Ha uHdopmauuio o6 usroroBuTene (McnonHuTene, npogasue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCNonHUTENe, NPoAasLe), pexume ero paboTbl U peanuadyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbn MHpOPMaUNS B HarnsgHon n gocTynHon bopme AoBoauTes 4o
cBefeHuss notpedbutener npu 3akni4YeHMM OOrOBOPOB KyMiM-NPOOaXM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMKM B OTAENbHBIX cdepax obcnyxmBaHust noTpebutenen, Ha pPYCCKOM
A3bIKe, a AOMNOSTHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaumm n poaHbix s3blkax HapogoB Poccunckon ®epepaunn.

3. YnonHoMo4eHHasi opraHu3aums WM YNONHOMOYEHHbIN MHAMBMAYAlbHLIA  NpegnpuHMMaTens Mo
TpeboBaHMO MNOTPebuTens 00si3aHbl MNPeaocTaBUTb MNOATBEPXKAEHME CBOUMX MOMHOMOYMIA, BblTEKAKOWMUX U3
3aKMYEHHOro MMM JOroBOpa C U3roToBUTENEM (NPOAABLIOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Crtatbsa 9. UHdopmauusa o6 nsroroButene (McnonHuTene, NnpoaasLe, Bnagenble arperatopa)
(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTM A0 CBedeHus noTpebutensd upMeHHoe
HavMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoXaeHusa (agpec) m pexum ee paboTbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHy MHAOPMaLmio Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens (UcnonHuUTenb, Npodasel) - MHAMBUAYanbHbIA NpeanpuHMMaTterb - OOMMKEH NpeaocTaBUTb
notpebutento MHGOPMaLMO O TOCYAapCTBEHHOW peructpaumMm ¥ HauMeHOBaHWM 3aperncTpyMpoBaBLUEro €ro
opraHa.

WMarotosutens (npogaseu) obsA3aH [oBecTM A0 cBefdeHus notpebutens QupMeHHoe HauMeHoBaHWe
(HanmeHOBaHME), MeCTO HaxoxaeHusi (agpec) M pexum paboTbl  YNONMHOMOYEHHOW OpraHu3auun unm
YNOMHOMOYEHHOro MHAMBUAYanNbHOro NpeanpuHuMaTens.

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHas opraHmnsaumsi UM ynorHOMOYEHHbIN MHAUBMAYANbHLIN NpeanpuHuMmarens B cnydae
obpaleHns notpebutensa obsasaHbl 4OBECTU OO €ro cBedeHus nHgopmauuio o cebe n usrotosmtene (npogasLe)
(dbupmeHHOE HavMMeHoBaHWe (HavMeHOBaHWe), MEeCTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumMoHHbI HOMEP 3anucy O CO34aHUW PUANYECKOro nuua, damMunmnilo, UMs, OTY4eCTBO (eCnn MMeeTcs),
rocyapCTBEHHbIA perncTpauuoHHbIn HOMep 3anvcu O rocydapCTBEHHOW peructpauun guamyeckoro nuua B
KadyecTBe WHAMBMAYanNbHOrO npeanpuHMMaTens). YNONHOMOYEHHas oOpraHv3aumsi unu  yrnorHOMOYEHHbIN
WHAMBMOYyanbHbIA NpeanpuHMMaTens BrpaBe [OBEeCTM [0 cBedeHus notpebutenen uHdopmauumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B WHOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT",
uHdpopmaumio 06  usrotoBuTene (npodaBue) MNOCPEACTBOM  pasMelleHMst Ha CBOemM  cawTte B
WHPOPMaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MIHTepHeT" CCbINKM Ha CTpaHuLy caiTa U3rotoBuTens (npoaasua)
B WH(OPMaLMOHHO-TENEKOMMYHMKALUMOHHOM ceTn "MHTepHeT", cogepxallyto uHdopmauumio o6 usrotoBuTene
(npoaasue).

(n. 1.1 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa 0bsi3aH JOBECTU OO CBefeHusi MoTpebuTenen nHdopmaumio o cebe n npoaasue
(ncnonHutene) (pMpMEHHOe HaMMeHOBaHWE (HAaMMEHOBAHWE), MECTO HaxoXOeHus (agpec), pexum pabdoThl,
rocy4apCTBEHHbIV PErMCTPALMOHHBIA HOMEP 3anucu O CO34aHUN PUAMYECKOro Nuua, dhamMunmio, UMsl, 0TYeCTBO
(ecnn umeeTcsl), rOCYyAapCTBEHHbIA PErMCTPALMOHHBIA HOMEp 3anucu O T[OCYLAPCTBEHHOW pervcrpaumm
hbm3nM4eckoro nuua B ka4yecTBe MHAMBMAOYANbHOIO MpeanpuHUMAaTEns), a Takke 00 MMEHLMXCSH M3MEHEHUSX B
yka3aHHoW MHpopmauun. Brnageney arperatopa OOBOAWT A0 cBefeHus noTpebutenen mHgpopmauuo o cebe u
npogasle (McnonHWTene) nocpeacTBOM ee pasMelleHWss Ha CBOMX cauTe W (Mnu) cTpaHuue canTta B
NMHPOPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MIHTepHeT". MHdopmauuio o npoaasLe (UCnonHuTene) Brnagenew
arperaTopa BrnpaBe OOBECTVM OO CBedeHus noTpebuTtenen nocpedcTBOM pasMeLleHus Ha CBOuX cante u (1nm)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

CTpaHuue canTa B WH(pOPMAaLMOHHO-TENEKOMMYHUKALUNOHHON ceTu "MIHTepHeT" CCbIfIkKM Ha canT npoaasua
(ncnonHnTenst) B MHOPMaLMOHHO-TENTEKOMMYHMKALMOHHOM ceTn "MIHTepHeT".
(n. 1.2 BBeaeH PeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-03)

1.3. NpopaseL (McnonHMTEnNb) 06513aH NPeoCTaBUTL BnagernbLy arperatopa 1 pa3smMecTutb Ha CBOEM canTte
B WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Mpu ero Hanuimum) 4OCTOBEPHYH MHAOPMALMIO O
cebe, yKasaHHylo B NyHKTe 1.2 HacToswen ctatbn. B cnyyae, ecnu MMeKOTCsl UISMEHEHUS B TakOW MHdopMauuu,
npogasel, (McnonHuTenb) obsidaH B TedeHue OofgHoro paboyero gHA C MOMEHTa BHECEHUS B HEE W3MEHEHWN
coobwmMTb Bnagenbuy arperatopa o6 3TUX W3MEHEHMSX W pa3MecTuTb UX Ha CBOEM cawnTe B
NMH(OPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT" (npu ero Hanuuuu). Brnageneu arperatopa o6s3aH
BHECTU 3T U3MEHEHUs B MHcpopmaumio O npofaBue (UCMOMHWUTENE) B TeyeHue ofaHoro paboyero OHdA, ecrnu
pasMelleHne yKasaHHOW MHopmMaumy OCyLLEeCTBASIETCA Ha calTe BriagenbLa arperatopa u (Mnum) ero ctpaHuue
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "NHTepHeT".
(n. 1.3 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2. Ecnu BMA [OesiTenbHOCTU, OCYLUECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM), MOAMNEXUT
NMLEH3MPOBaHWIO U (MnK) UCNONHUTENb WUMEET roCyAapCTBEHHYHO akkpeauTauuioo, A0 CBefeHus noTpebutens
formkHa ObiTb JoBegeHa MHopMauus O Buae OeATEenNbHOCTU U3roTOBUTENS (MCMOMHWUTENS, NpofaBua), Homepe
NMUEH3MN 1 (MNn) HOMepe CBUAETENbCTBA O rOCYAAPCTBEHHOW akkpeamMTauuu, Cpokax AeNCTBUS yKasaHHbIX
NMUEH3MN 1 (UNKn) CBMAETENbLCTBA, a Takke MHdopMauus 06 opraHe, BblAaBLUEM yKa3aHHbIe NULEH3NI0 U (M)
CBMOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmauus, npegycMmoTpeHHas nyHkTamu 1 u 2 HacTosiweln craTbW, OOMmkHa OblTb AoBedeHa [0
cBedeHuns noTpebuTenei Takke NpU OCYLECTBMEHUWM TOProBnu, OLITOBOrO M WHbIX BWMOOB 0OOCMYXMBaHWA
notpebutenei BO BpEMEHHbIX MOMELLEHUSIX, HA iPMapKax, C JTIOTKOB U B APYIMX CIyyasx, eCnu Toproens, 6uiToBoe
M WHble BMAbI O06CNyXMBaHWS NOTpebuTenein ocyLlecTBNAOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npojasua
(ncnonnHutens).

Cratbsa 10. UHcpopmaumsa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTtenb (McnomHutenb, npogasel) o6s3aH CBOEBPEMEHHO MNpedocTaBnsaTb noTpeburtento
HeobxoOuMyo 1 JOCTOBEPHYO MHOopMauuio o0 ToBapax (paboTax, ycnyrax), o6ecnevmBaroLLyo BO3SMOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl OoBefeHus
nHcpopmaumm go notpebutensa ycrtaHasnmeatoTca MNpasuTtensctBom Poccurickon degepaumm.

2. MHdopmaumst o ToBapax (paboTax, ycnyrax) B o6si3aTenibHOM NopsiAke AOMHKHA coaepaTb:

HaMMEeHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTaHOBIEHHOE 3aKkoHOOAaTeNnbCTBOM Poccunckom
depepaumm 0 TEXHMYECKOM pPErynupoBaHUM U CBUOETENbCTByHWEe 006 o0b6a3aTenbHOM MNOATBEPXKAEHUU
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHust 06 OCHOBHbIX MOTPebMTENbCKUX CBOMCTBaX TOBApoB (paboT, ycnyr), B OTHOLEHMU NPOAYKTOB
nUTaHWs cBedeHWss O cocTaBe (B TOM 4YMUCNEe HaMMEHOBaHWE WCMOMb30BaHHbIX B MNpoOLEecce W3roTOBEHUs
NPOAYKTOB MUTaHMS NULLEBbIX 406aBOK, BMONOrMYEcKM akTUBHbIX 4006ABOK, MHPOPMaLUSA O HanMuMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEePHO-MOAUMULMPOBaHHbBIX OpPraHM3moB, B
cryyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsdeT bonee AeBATU AeCATbIX
npoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHun, 06 YCNoBUAX MPUMEHEHUS W XpaHeHUs MPOOYKTOB MWUTaHWs, O
cnocobax M3roToBneHus rotoBbix 6mtoa, Bece (06beMe), JaTe U MeCcTe U3roTOBMIEHNS U yNakoBKU (pacdacoBKM)
NPOOYKTOB MNWUTaHWSA, a Takke CBeAeHVMs O TMpOTMBOMOKa3aHWUAX ANA WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr), uWHgoOpMauMa O KOTOPbIX [OSPKHa coaepXaTb
NPOTMBOMOKa3aHUa AONs MX NPUMEHEHWs npu OTAenbHbiX 3aboneBaHusX, yTBepxaaetcs [lpaBUMTenbLCTBOM
Poccunckon degepaumm;
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pybnsax u ycnosus npunobpeteHus ToBapos (paboT, ycnyr), B TOM Yucre npu onnate ToBapos (pabor,
ycrnyr) Yepes onpeaeneHHoe BpeMsi nocre ux nepefayn (BbIMNOSIHEHWS, OKa3aHusl) NOTPeOMTENIo, NOMHYI0 CyMMY,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

nognexaluyto BbinnaTe notpedutenem, 1 rpadmk noralweHus 3TN CyMMmbl;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbIA CPOK, €CNN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOro 1 6e3omnacHoro Mcnosb3oBaHust ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTu4eckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHMe 0 Hanmuum
Takown nHcopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprochepexeHnn n 0 NOBbILLEHUN
3HepreTudeckon apdekTMBHOCTY;
(ab3au BBegeH ®egepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNy>0bl UM CPOK rogHOCTM ToBapoB (paboT), yCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSILLIMM 3aKOHOM,
a Takke CBedeHusi 0 HeobXoauMbIX AENCTBUSIX NOTPEeOUTENs MO UCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX
nocneacTBUsAX Npu HEBbINONHEHUN TakUX OENCTBUN, ecnvu ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbLIX CPOKOB
NPeACTaBnsT ONACHOCTb AN XU3HW, 300POBbSA U MMYLLECTBA NOTPEOdMTENS UM CTAHOBATCA HENPUrOAHBIMW ANS
MCNONb30BaHUSA MO HA3HAYEHMUIO;

agpec (MecTo HaxoxaeHusl), PUPMEHHOE HaUMeEHOBaHWE (HauMEHOBaHWE) U3roToBUTENs (UCMOMHUTENS,
npogasua), YNOMHOMOYEHHON OpraHusaumMM WnM YNOSIHOMOYEHHOrO UMHAMBUAYaANbHOIO npeanpuHMMaTens,
nmnopTepa;
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OPMaLUMIO O MpaBuiax NPOAaxu ToBapoB (BbINONHEHMS paboT, okazaHUs ycnyr);

yKasaHue Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv 3To UMeeT 3HayeHue, ncxoas M3 xapakrepa pabotsl (ycnyrm);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

YKa3daHune Ha Wucnosnb3oBaHune (*)OHOFpaMM npn OKa3aHUW pas3BliekaTesibHbIX YyCcnyr WCNOoNHUTENnAMU
MYy3blKalibHbIX I'IpOI/I3Be,D,eHVII7I.
(ab3ay BBegeH PeneparnbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

Ecnu npuobGpeTaemblii noTpeGuternem ToBap Oblfl B ynoTpeGreHun WM B HEM YCTpaHsncs HeaocTaTok
(HepocTaTku), NoTpebuTento AomkHa GbiTh NpefocTaBneHa MHopMauus 06 aToM.

3. Mudhopmauus, npegyCcMoTpeHHas MyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUdA notpebutenen
B TEXHWYECKON OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW WIu
MHbIM CMOCOBOM, NPUHATBIM AN OTAENbHbIX BUOOB TOBapoB (pabot, ycnyr). MiHdopmauns o6 obssatenbHOM
NMOATBEPXKAEHUN COOTBETCTBUS TOBApOB MpeAcTaBnseTcd B nopsgke u crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM perynvpoBaHuu, U BKMoYaeT B cebs cBegeHns o
HOMepe OOKyMeHTa, MOATBEPXAaloLWero Takoe COOTBETCTBME, O CPOKe ero JevcTBus u o6 opraHusauuu, ero
BblaaBLLUEN.
(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3ay yTpaTtun cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-d3.
Cratbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENSA)
1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB

OGCﬂy)KI/IBaHVIﬂ n0Tpe6|/|Tene|71 yCTaHaBnMBaeTCad No pelweHn cCoOoTBETCTBEHHO OpraHoB NCMNONHNTENBHON BNacTu
Cy6beKTOB Poccunckon d>e,u,epau,|/|14 M OpraHoB MeCTHOro camoynpasieHUA.

www.consultant.ru CrpaHvua 10 u3s 37
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=01.02.2024&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=01.02.2024&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449642&date=01.02.2024&dst=100359&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=01.02.2024&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=01.02.2024&dst=100031&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=01.02.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=01.02.2024&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420488&date=01.02.2024&dst=100617&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=01.02.2024&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=01.02.2024&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=01.02.2024&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=01.02.2024&dst=100056&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=01.02.2024&dst=100057&field=134

3akoH P® ot 07.02.1992 N 2300-1
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

2. Pexxum paboTbl opraHv3auuii, OCYLLEeCTBNSIOWNX AEeSTENBHOCTL B cdepax TOProBoro, GbITOBOrO M MHbIX
BMOOB 0BCNyXMBaHUA MOTpebuTenen 1 He ykasaHHbIX B NyHKTe 1 HacTosiWwel ctaTby, @ Takke WHOAVBUAYATbHbIX
npeanpuHMMmaTeneii ycTaHaBnvMBaeTcs UMW CaMOCTOSITENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CrtaTba 12. OTBeTCTBEHHOCTb U3roTOBUTENA (MCMOMHUTENA, NpoAaBUa, Bnagenbua arperatopa) 3a
HeHaanexailyr nHcopmaumio o ToBape (pabote, ycnyre)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npepocTaBfieHa BO3MOXHOCTb HE3aMeAnUTENbHO MOSyYnTb NPU 3aKMOYEHUU
goroesopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTk OT npogasua (UCNONHUTENS)
BO3MeLLEeHUS YObITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHLIM YKIMOHEHMEM OT 3aKIHYeHUst 4OroBopa, a ecnv OoroBop
3aKmMoYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMOSfHeHWst U noTpeboBaTb BO3BpaTa YnraveHHon 3a ToBap
CYMMbIl U BO3MELLIEHUS APYIMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKa3e OT UCMONHEeHMA AoroBopa noTpebuTens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsbl, ycnyru,
€CN1 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCMONHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpogasel (MCNOMHWTENb), HE NPEe4OCTaBMBLUMIA MOKynaTesito NMOMIHOW M OOCTOBEPHOM MHopMaLun o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAyCMOTPEHHYIO NMyHKTaMu 1 - 4 ctatbu 18 nnn nyHkTom 1
ctaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperaTtopa, NpefoCTaBUBLLNIA NOTPEOMTENIO HEJOCTOBEPHYIO UMM HEMOSHY MHAOPMAaLNIO
0 ToBape (ycnyre) unu npogasLe (MCNONHUTENE), Ha OCHOBAHUM KOTOPOW NoTpebuTenem Obin 3aknoyeH OOroBop
Kynnu-npogaxu (GoroBop BO3ME3AHOIO OKa3aHus ycryr) ¢ NpoAaBLOM (MCMOMHMTENeM), HeceT OTBETCTBEHHOCTb
3a yObITKN, NPUYMHEHHBIE NOTPEbUTENIO BCNEACTBUE NPedoCTaBeHNs eMy Takon MHpopMauuu.

Ecnn wHOe He npegycMOTpeHO cornawleHVeM Mexgy Bnajenbuem arperatopa v npogasLOM
(vcnonHuTenem) WM He BbiTEKaeT M3 CyLleCcTBa OTHOLIEHWWA MexXZy HWMW, OTBETCTBEHHOCTb 3a WCMOMHEeHue
AOroBopa, 3akrni4veHHoro notpebutenem € npodaBLOM (MCMOMHUTENEM) Ha OCHOBaHUW MpegoCcTaBrieHHON
BnagenbueMm arperatopa nHdopmaumm o ToBape (ycnyre) unu npogasue (MCnonHUTene), a Takke 3a cobnogeHvne
npae notpebutenen, HapylweHHbIX B pesynbTaTe nepegadn notpebutento Tosapa (ycrnyrv) HeHaanexaliero
KadecTBa M OOMeHa HenpoaOBONbCTBEHHOrO TOBapa HaAnexallero KayecTBa Ha aHanorMyHbli ToBap, Hecet
npogasel, (MCNONMHUTENb).

Bnagenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPeOMTENO BCneacTBue
npegocTaBneHns eMy HeJOCTOBEPHOW MMM HEMOSHOW MHopMauun o ToBape (ycryre), B criyyae, ecnv Bnageney,
arperatopa He M3MeHsieT MHdopmauuio 0 Toeape (ycnyre), NpeaoCTaBfeHHY NPOoAaBLOM (MCMOMHUTENEM) 1
copepXallylocs B NPeanoXeHun O 3akroyeHuu [oroBopa Kynnu-npoaaxu (4oroBopa BO3ME3OHOro OokasaHus
ycnyr).

(n. 2.1 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

2.2. MoTpeGutens BrpaBe nNpeabsiBUTL TpeboBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
Nnpou3BedeHHON UM npeABapuTenbHOW onnaTtbl ToBapa (ycnyrn). Bnapgeneu arperatopa BosBpallaeT CyMMmy
NoSly4eHHON MM npeaBapuTenbHOW onnaTtel ToBapa (ycrnyru) B TeyeHuWe [OecATU KaneHapHblX OHeil co OHA
npegbasneHus notpeburenem Takoro TpeboBaHWs Npu 0AHOBPEMEHHOM HanMU4UK CreayoLwwmx YCnoBui:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTpGGI/ITeJ'IeM BHECeHa npeaBaputesibHaa onnarta Ha ©aHKOBCKUI
CYEeT BJ1agenbla arperatopa, He nepeaaH n0Tpe6|/|Temo B CPOK (ycnyra HEe OKa3aHa B CpOK);

noTpebutens Hanpasun npogasly (MCMOMHUTENO) yBedOMIleHMe o6 OTka3e OT MCMOMHEHWsI [OroBopa
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"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 01.02.2024

Kynnu-npoaaxku (O4oroBopa BO3ME3QHOIO OKasaHWusi YCIyr) B CBSA3M C HapylleHWem npoAaBLOM (MCMOSTHUTENEM)
ob6si3aTenbCTBa NepedaTh TOBap (OkasaTb YCNyry) B YCTaHOBIIEHHbIN CPOK.

Hapsagy c TpeGoBaHvem O BO3BpaTe CyMMbl NpenBapuTenbHOW onnatbl ToBapa (ycnyrun) noTpebutens
HanpaBnseT Bragenbly arperatopa noATBEPXAEHWEe HanpaBreHus npogasuy (MCNOMHUTENO) yBeAoMMeHust 06
oTKase OT UCMOSTHEHUSA AOroBopa Kynnn-npoaaxu (4orosopa BO3ME3AHOro okasaHus ycnyr).

Ecnn nHoe He nmpegycMOTpeHO YCMoBMAMW MONb30BATENbCKOro MMM MHOMO corfalieHus notpebutens c
BragenbueM arperatopa, yBeAoMfieHMe npoAasuy (ucrnonHuTento) ob oTkase OT WCNOfIHEHWS [Oorosopa
Kynnu-npogaxu (aorosopa BO3ME3OHOro OKasaHus ycryr) MoxeT ObiTb HanpasneHo Bnagensuy arperaTopa,
KOTOpbIN 0653aH HanNpaBWTb €ro NpogasLy (UCNOMHUTENIO).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTOAWEeW cTaTbu, Bfageney, arperatopa BrpasBe oOTKasaTb
noTpebutenio B BO3BpaTe CyMMbl NpeABapuTenbHOW onnaTbl ToBapa (ycrnyru) npy nonyyYyeHun OT npogasua
(vcnonHuTens) noaTeepXAeHus NpuHATUS noTpebuTenem ToBapa (OKasaHWs yCryru) npy ycrnoBuW, YTO KOMUS
Takoro noaTeBepxaeHus Obina HanpaeneHa Briagenbuem arperatopa noTpebutento B TeyeHue [ecatu
KaneHaapHbIX OHEN CO [OHA MOonyveHWs BRagenbuem arperatopa TpeboBaHWs O BO3BpaTe CyMMbI
npegBapuTensHoW onnaTtbl ToBapa (ycnyrn). B cnydyae Hecornacus notpebutend ¢ npencTaBreHHbIMM
BnagernbueM arperatopa fokasaTenbCTBaMu MPUHATUMS noTpebuTenem ToBapa (okasaHws ycnyru) notpebutens
Bnpase TpebosaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM NpeaBapuTenbHOW onnatkl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHoOM OT 29.07.2018 N 250-93)

3. Mpu npnynHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NnoTpebuTens BCNeACTBME HemnpeaoCTaBneHns
emMy MOfHOW W JocToBepHOW WHdopMauun o ToBape (paboTe, ycnyre) noTpebwtenb Bnpase notpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YUCNE NOMHOro
BO3MeLLEeHUS YObITKOB, MNPWYUHEHHbLIX MNPUPOAHBIM OObEKTaM, HaxOoAAWMMCS B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpn paccmoTpeHnn TpeboBaHMI NOTPEOUTENA O BO3MELLEHUM YOLITKOB, NMPUYMHEHHBLIX HEQOCTOBEPHOMN
UN1 HeJOCTaTOYHO NOMHOWM UHopmaumern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEeanoNoXeHNs
06 oTcyTCTBMM y NOTPEBUTENS CneLmanbHbIX MO3HAHMI O CBOMCTBAX M XapakTepUCTMKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENsA (UCMONHUTENA, nNpoAaBUa, YMNOJIHOMOYEHHOMN
OopraHusauuMm Unu ynosiHOMOYEeHHOro MHOMBUAYaNbHOro npegnpuHMMaTtens, uMmnoprepa) 3a HapyleHue
npaB noTpedburenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebuTener W3roToBUTENb (MCMOMHWUTENb, MNpoAdaBel, YMNOMHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIA MHOVBUAYaNbHbBIA NpeanpuHMMaTenb, MMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He yCTaHOBMEHO 3aKOHOM, YObITKMU, NMPUYMHEHHbIE NOTpebutento, nognexar BO3MELLEHUO B
MOMHOWM CyMMe CBEpX HEYCTOMKM (MeHW), yCTaHOBNEHHON 3aKOHOM MIN JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogaBsua, YMONMHOMOYEHHYK OpraHusaumilo WAM  YNONHOMOYEHHOro WMHAVBUAYanbHOrO npeanpuHMMaTtens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Wasrotosuternb (MCI’IOJ'IHI/ITeJ'Ib, npoaasel, YynosiIHOMOYeHHadA opraHu3auna wunu yﬂOJ'IHOMOLIeHHbIVI
I/IHLI,VIBI/ILI,yaJ'IbeIﬁ npeanpuHumartenb, |/|M|'|opTep) ocBobOXaaeTcsl OT OTBETCTBEHHOCTM 3a HEUCMOSIHEeHue
00s13aTeNbCTB MM 3a HeHagnexallee WCMnofiHeHMe o0053aTenbCcTB, €CnM  [AOKaXeT, YTO HeWUCnonHeHune
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0053aTenbCTB UMM UX HEHaanexallee UCNosiHeHWEe MPOM3OLLNO BCReACTBUE HEMPEOAONUMON CUMbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHBIM 3aKOHOM.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutena o6 ynnate HeycTOWku (MeHun), NpesyCMOTPEHHOW 3aKOHOM UIM AOroBOpPOM,
noanexat yooOBNETBOPEHWUIO U3roTOBUTENEM (UCNOonHUTenNneMm, nNpoaasLOM, YNOMHOMOYEHHOW OpraHusaumen unu
YMOSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTenem, UMNopTepoM) B 4OOPOBONBHOM Nopsiake.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. MNpu ynosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTAaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButensa  (ucnonHwtens, npodaBua,  YNONHOMOYEHHOW  OpraHu3auun UM YNOMHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTens, uMnopTepa) 3a HecobnogeHe B OGPOBONLHOM NopsiaKe yOOBNETBOPEHNS
TpeboBaHui NoTpebuTensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYyMMbIl, MPUCY>XAEHHON CyAOM B NOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbiCTynaloT o6LecTBeHHble 06beauHeHns notpebutenen
(vx accoumaumm, CoO3bl) UM OpraHbl MECTHOro CaMoynpaBfeHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NnepeyvncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIN BCleACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpend, NPUYMHEHHBIN KWU3HM, 300POBbLI0 UMM MMYLLECTBY NOTPeOWUTens BCNeACTBUE KOHCTPYKTUBHbIX,
MPOW3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, yCryru), NoANEXUT BO3MELLEHUO B
nonHom obbeme.

2. lNpaBo TpeboBaTh BO3MELlEHWUs Bpeda, MPUUYMHEHHOrO BCREACTBME HepocTaTtkoB ToBapa (paboThl,
ycrnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSAN OH B OMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpe,u,, I'IpVI‘-IVIHeHHbIIZ XU3HW, 300pPOBbHO UM NMYLLECTBY FIOTpGGVITeJ'IFI, noanexXumt Bo3mMeLlleHuno, ecnu
Bpen NnpuvnHeH B Te4eHne yCTaHOBJ1IEHHOIo Cpoka Cﬂy)K6bI 1N cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4omkeH BbiTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK CryXbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMeEeH, Nnbo noTpebutento He OGbina
npegocTaBneHa nonHas 1 JocToBepHas MHAOpMaLums O Cpoke Cnyxbbl UM cpoke rogHocTu, Nnbo notpedbutennb
He 6bln NponHMOPMUPOBaH O HEOBXoAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyxObl MAM cpoka rOgHOCTM U
BO3MOXHbIX MOCNEeACTBMAX NPU HEBBLINOMHEHUW YKa3aHHbIX OEWCTBUA, nubo ToBap (pesynbtat paboTbl) no
NCTEYEHMM ITUX CPOKOB MNPEACTaBNSIET OMAacCHOCTb AMs XM3HW M 300pOBbs, Bped MNOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa wu3rotoBuTenb (MCMOMHUTENb) He
yCTaHoBMWM Ha ToBap (paboTy) cpok cnybbl, Bped NOANEXUT BO3MELLEHUIO B Criyvae ero NPUYNHEHUS B TeYeHne
OecCsTn neT co OHS nepefayun ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepefayun yCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBMEHNs ToBapa (OKOHYaHWUS BbIMONHEHUst paboThl).

Bped, nNpWYMHEHHBbI BCReACcTBME HEOOCTaTKOB TOBapa, MOANEXMT BO3MELLEHWO MNPOAaBLOM UMK
N3roToBUTENEM TOBapa no BbiGOpY NoTepneBLUero.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTtemMe HegoCTaTKoB pa6OTbI mnn ycnyru, noanexuTt BO3MELUEeHUK
ncnonHuTenewm.

4. WsrotoButenb (UCMOSNTHUTENb) HECET OTBETCTBEHHOCTb 3a BPEA, MPUYMHEHHbIA XXW3HW, 300POBbLI0 MU
UMyLLEeCTBY noTpebutenss B CBSA3M C MCMOMb30BaHMEM MaTtepuanoB, obopygoBaHWsi, UHCTPYMEHTOB WM UHbIX
CPeAcTB, HeObXoaMMBIX A4Sl NPOU3BOACTBA TOBApPOB (BbIMONIHEHNSA paboT, Oka3aHWS YCNyr), HE3aBUCUMO OT TOro,
MO3BOSIANT YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTb MX 0COObIE CBOMCTBA UK HET.
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5. MsroToBuTENDb (MCMOMHUTENb, NPoAdaBeL) ocBobOXAaeTCA OT OTBETCTBEHHOCTU, ECNU JOKaXeT, YTo Bpea
NMPUYMHEH BCNEACTBME HEMNPEOAOoSIMMOM CUMbl UMW  HapylleHWsi noTpebuTenem YCTaHOBMEHHbIX MpaBui
MCNOMb30BaHUs, XpaHEHUs! U TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryru).

Crartbsa 15. KomneHcauusa mopanbHoro Bpega

MopankeHbIi Bpeq, NpPUYMHEHHbIW NnoTpebutento BCneacTBMe HapylleHUs M3rotosButenem (MCnonHutenem,
npoaaBLOM, YMNONIHOMOYEHHON OpraHusaumer Unu YMNONMHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTenem,
UMNopTepoM) npaB noTpebutens, NpeayCMOTPEHHbIX 3aKkOHaMK M NpaBoOBbIMU akTamu Poccunckon depepaumu,
perynvpylowmnMy oTHOLWeEHMS B obnacTty 3awuTbl NpaB notpebutenen, NOANEXUT KOMNEHCAUMM NpuyvHUTENneM
Bpeda npu Hamu4uMm ero BvHbl. Pa3amep komneHcauum MopanbHOro Bpefa onpefensercs CygoM U He 3aBUCUT OT
pas3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBNSeTCq He3aBUCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U
NMOHeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HeponycTumblie ycnoBusA [OroBopa, yuemssilowme npaBa notpeburtensi, 3anpeTtbl U
obsizaHHOCTU, Hanaraemble Ha NpoAasua (MCNOoNIHUTENA, BraaenbLua arperatopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTmbiMM yCroBuMsIMM [OroBOpa, YLIEMIISWUMU NpaBa MNoTpebuTensi, sIBNATCA YCIOBMS,
KOTOpble HapyLlalT MpaBuna, YCTaAHOBIEHHbIE MeXAyHapoAHbIMK goroBopamu Poccunckon ®deaepauun,
HacToAWwMM 3aKOHOM, 3aKOHaMn U NPUHNUMAEMbIMU B COOTBETCTBUN C HUMW UHBIMW HOPMATUBHLIMW MPaABOBbLIMMW
aktamu Poccunckon ®degepaumn, perynuvpylowiMMM OTHOLWEHUS B obnactm 3awmtbl npaB noTpebutenen.
Heponyctumble ycrnoBus Aoroesopa, yLemnsLme npasa notpebutens, HUYTOXHBbI.

Ecnn BkntoveHne B Ooroesop YCHOBMVI, yLiemMnawnwmnx npasa I'IOTpe6VITeJ'Iﬂ, noBJ1E€KNo nNnpuvnHeHune y6bITKOB
n0Tpe6|/|Temo, OHM nognexart BO3MELWEeHUK0 MnpoaaBLOM (VI3FOTOBVITeJ'IeM, ncnonHuTenem, MMNopTepomMm,
Bnagernbuem arperaTopa) B NOSIHOM 06beMe B COOTBETCTBMM CO cTaThen 13 HacTosiwero 3akoHa.

TpeboBaHue noTpebutenst o0 BO3MeLLEHMN YOBITKOB NOANEXUT YAOBMETBOPEHUIO B T€YEHNE OECATU OHEN CO
OHS ero npeabsiBreHus.

KoHcynbTaHTlNoc: npumeyaHue.

MonoxeHus cT. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), ycTaHaBnuaawLLme nepeveHb HeJoMyCTUMbIX YCIOBUIA
AOroBopa, YLeMnawLwWwmux npasa noTpebutens, pacnpoCTPaHSATCA Ha OTHOLUEHMS, BO3HUKLIME W3 paHee
3aKIMYEHHbIX JOroBOPOB.

2. K HeponyCTMbIM yCNOBWAM JOrOBOPA, YLLEMISALWMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnosus, KOTOpble NPEAOCTaBNSOT NPOAaBLy (M3rOTOBUTENO, WCMONHWUTENO, YNONHOMOYEHHOMN
opraHu3aumm unu ynoriHOMOYEHHOMY MHAUBUAYanbHOMY NpeanpuHUMaTEnto, UMMNopTepy, Bnajernbly arperatopa)
NnpaBo Ha OAHOCTOPOHHUI 0TKa3 OT UCMONIHEHUS 06sA3aTenbCcTBa WM OOHOCTOPOHHEE W3MEHeHWe YCMoBUiA
obsizaTenbcTBa (NMpegmeTa, LeHbl, CPpoka U UHbIX COrNacoBaHHbIX C NOTpebuTenem ycrnoBwiA), 3a WUCKMHOYEHUEM
CryvaeB, €Cn 3aKOHOM WM WHBIM HOpPMAaTUBHBLIM NPaBOBbIM akToM Poccuiickoin depepauum npegycMmoTpeHa
BO3MOXXHOCTb NPeAOCTaBMNEHUSI JOrOBOPOM Takoro npasa;

2) ycnoBusi, KOTOpble OrpaHUYMBalOT MNpaBO MNOTPebuTensa Ha CcBOOOOHbLI BbIOOP TeppUTOpPUArbHON
noAcCyAHOCTM CMOPOB, MPEAYCMOTPEHHbIV MYHKTOM 2 cTaTbh 17 HacToswero 3akoHa;

3) ycnoBusi, KoTopble ycTaHaBNMBaKOT ANs NOTpebuTens wWTpadHble CaHKUMU UKW UHble 0GS3aHHOCTY,
npensTcTBYloLLME CBOGOAHONM peanusaumm npasa, yCTaHOBINEHHOTO cTaTbel 32 HacTosiwero 3akoHa;

4) ycnoBusi, KOTOpblE WCKMOYalOT WM  OFpaHU4YMBalOT OTBETCTBEHHOCTb nNpoJaBua (M3roToBUTENS,
NCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHu3auMn WA YnorIHOMOYEHHOro WHAMBWUAYarbHOrO npeanpuHuMaTtens,
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nMmnopTepa, Blagersbla arperaTopa) 32 HEWUCMNONIHEHWE WM HeHagnexawee WCNoNHeHne o0si3aTenbCcTB Mo
OCHOBaHuAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble 0O0ycroBnmMBalT npuobpeTeHne opHux ToBapoB (paboT, ycnyr) obsizaTtenbHbIM
npuobpeTeHnem nHbIX ToBapos (paboT, ycnyr), B TOM Yucrne npegycMmatpuBaroT obasartenbHoe 3aknioveHne NHbIX
AOroBOPOB, €CIN UHOE He NPedyCMOTPEHO 3aKOHOM;

6) ycrnoBusi, KOTopble NpeaycMaTpyBaloT BbIMOSIHEHME AOMNOSHUTENbHBIX paboT (o0Ka3aHWe OONONHUTENbHbIX
ycnyr) 3a nnaty 6e3 nonyyYeHust cornacus noTpedutens;

7) ycnoBusi, KOTOpble OrpaHNYMBaloT yCTaHOBMNEHHOEe cTaTben 16.1 HacTosAwero 3akoHa npaBo notpebutens
Ha Bblbop cnocoba u opmbl onnaTel TOBapoB (paboT, ycnyr);

8) ycrnoBusi, KOTOpble codepXaT OCHOBaHWUSI JOCPOYHOro pacTopXXeHust JoroBopa no TpeboBaHuio NpogaBua
(ncnonHuTens, Bragenbua arperatopa), He NPedyCMOTPEHHblE 3aKOHOM WITM MHbIM HOPMAaTMBHBLIM MPaBOBbLIM
aktoM Poccuinckon degepaumm;

9) ycnoBusi, KOTOpblE YMEHbLLIAIT pa3Mep 3aKOHHOWM HEYCTOWKY;

10) ycnoBus, KOTOpble OrpaHW4MBaloT MpaBo Bbibopa Buaa TpeboBaHWi, MPeayCMOTPEHHbIX MYyHKTOM 1
ctatbM 18 u nyHktom 1 cTtatbum 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpeabsaABneHbl NpodaBLy
(n3rotoBUTENIO, MWCNOMNHUTENIO, YMNONHOMOYEHHOW OpraHusauum Wnu YrnoriHOMOYEHHOMY WHAMBUOYarbHOMY
npeanpyHUMaTento, MMNopTepy) Npu nNpogaxe TOBapOB (BbIMONHEHWM paboT, oKasaHWW YCryr) HeHaanexallero
KavecTBa;

11) ycnoBusi, KOTopble ycTaHaBNMBaOT obs3aTenbHbli 4oCyAe0HbIA NOPSAOK pacCMOTPEHUS CMOPOB, ECnu
TaKol NopsioK He NPedyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble yCTaHaBNMBAKT Ans notpebutena o6513aHHOCTb MO AOKa3bIBAHUIO ONpenerieHHbIX
obcTosaTensCTB, OpemMsi AOKa3bIBaHUS KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha noTtpebuTtens;

13) ycrnoBusi, KOTOpblE OrpaHUYMBaOT NOTPEBUTENS B CPEACTBAaxX M cnocobax 3alimTbl HApYLUEHHbIX Npas;

14) ycnosus, KOTOpble CTaBAT yaoBneTsopeHne TpeboBaHui notpebutenen B oTHOWEHUN TOBapoB (paboT,
yCrnyr) ¢ HegocTaTKamMu B 3aBUCUMOCTbL OT YCIOBUN, HE CBSI3aHHbIX C HegocTaTkamu ToBapoBs (paboT, ycnyr);

15) nHble ycnosus, Hapyllalolwue npasuna, yCTaHOBMEHHble MexayHapoAHbIMU gorosopamu Poccuiickon
depepauymu, HacTosALWMM 3aKOHOM, 3aKOHAMM M NPUHUMAaEMbIMUA B COOTBETCTBMM C HUMW UHBIMU HOPMAaTUBHbBIMMA
npaBoBbiMM akTamm Poccuiickon ®egepauun, perynupylowmMn  OTHOLWIEHUA B obnactu  3awuTbl  Mpas
notpedutenen.

3. MNpogasel (McnonHUTENb, BRagenew arperatopa) He BnpaBe OTKasbiBaTb B 3aKIHOYEHMMU, MUCMOMTHEHUU
JOroBopa, HanpaBieHHOro Ha npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), No Npu4MHe oTkasa noTpebutens B
nNpnobpeTeHun uHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HApPYLUEHUs] ero
npaBa Ha cBoboAHbIN BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLaTCs NpoaaBLOoM (MCNONMHUTENEM, BnagenbLem
arperaTopa) B NofiIHOM ob6beMme.

3anpewaetcs ygoBneTBopeHve TpeboBaHun notpebutenenm B OTHOWeHMM ToBapoB (paboT, ycnyr) ¢
HegocTaTkaMu CTaBUTb B 3aBUCUMOCTb OT YCINOBUN, HE CBSA3aHHbLIX C HegoCcTaTkaMy ToBapoB (paboT, ycnyr).

Sanpeu.l,aeTCH OTKa3 B 3aKIro4eHnn goroeopa n BO BHECEHNN M3MEHEHNI B 00rosop B Cliy4yae npaBoOMepHOro
YKa3aHuA n0Tpe6|/|TeneM Ha HegonyCTtuMmble yCnoBuA OOrosopa, yuemndawwme npasa n0Tpe6|/|Ten$|, B Uendax
NCKINKYEeHNA TaKnux yCJ'IOBI/IIZ. an/l npeagbAaBieHNN ﬂOTpe6I/ITeJ'IeM Tp66OBaHI/I$| 00 WCKNYEHUN U3 aorosopa
HenonyCcTnuMbIX yCﬂOBI/IVI goroesopa, yuwemndawwmx npasa I'IOTpe6VITeﬂF|, YKa3aHHoe Tpe6OBaHVIe nogonexuTt
pacCMOTpPEHUIO B Te4eHNne OecCATUn OHen co aHs ero npeabvAaBrieHNAa C 06s13aTenbHbIM U3BELLIEHEM I'IOTpe6MTeﬂﬂ o
pesyrnbTaTtax pacCMOTpPeHNA U NPUHATOM MOTUBUPOBAHHOM peLLleHNN NO CyLeCTBY YKa3aHHOro Tpe6OBaHI/IF|.

I'Ipo,u,aBeu, (I/ICFIOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) He BhnpaBe be3 nony4yeHuna cornacusa ﬂOTpe6l/ITeﬂﬂ
BbIMOJIHATL AOONOJTHUTENbHbIE pa6OTbI (0Ka3bIBaTb OononHUTEeIbHbIE yCﬂer) 3a nnary. r|0Tpe6I/ITeJ'Ib BnpaBse
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

oTKasaTbCA OT oOnnaTbl Takux paboT (ycryr), a ecnM OHM OnfadeHbl, BrpaBe noTpeboBaTb OT MpogaBLa
(vcnonHuTens, Bnagernbla arperatopa) Bo3BpaTta yniadeHHON CyMMbl.

Cornacue notpebutensa Ha BbINONHEHWE AOMNOMHUTENbHbIX PaboT (OKkasaHWe AOMONHWUTENbHbLIX YCNyr) 3a
nnaty odopmnsieTca NnpoaasLIOM (MCNOMHUTENEM, BNadenbLeM arperatopa) B NMCbMeHHON hopme, ecrnv NHoe He
npegycMmoTpeHo 3akoHoMm. O653aHHOCTb AoKas3aTb HanuyuMe Takoro corracus unuv obcTosTensCcTBa, B Cuny
KOTOpOro Takoe cornacue He TpebyeTcs, Bo3naraeTcsa Ha npoAasLa (MCNonNHUTENS, BnagenbLa arperatopa).

4. MNMpopasey, (ucnonHuTeNb, BNagerney, arperatopa) He BnpaBe OTKasblBaTb NOTPEOUTENIO B 3aKMOYEHUMN,
WCMOMHEHNN, U3MEHEHUM WM PacTOPXEHUU [JoroBopa C noTpebutenem B CBA3M C OTKa3om noTpebutens
NpeaoCcTaBuUTb NepCcoHarnbHble AaHHble, 33 WUCKMIOYEHUEM CriyyaeB, ecnv o683aHHOCTb NpeaoCTaBNEHUst Takux
OaHHbIX NpegycMoTpeHa 3akoHogatenbcTBoM Poccuickor dPepepaumm unu  HenocpeacTBEHHO CBA3aHa C
NCnonHeHnem gorosopa ¢ noTpebutenem.

Mpw npegbasneHun notpebutenem TpeboBaHMA O NpedocTaBNeHUN MHAOPMAaLMM O KOHKPETHBIX NMPUYMHaXxX
M NpaBOBblX OCHOBaHWUSX, OMPeAenslWNX HEBO3MOXHOCTb 3aKMOYEHUS, WUCMOMHEHUs, WU3MEHEeHUs wunu
pacTopxeHust gorosopa 6e3 npefocTaBNeHUsi NepcoHarnbHbIX AaHHbIX, B NMUCbMEHHOW dopme (B TOM 4ucre B
dopme anekTpoHHOro AOKyMeHTa) npoAaBseL (UCMoNHWUTENb, Bnagenew arperatopa) AOSPKeH NPeaoCcTaBUTb Takyto
NHOPMALIMIO B TEYEHUE CEMU AHEN CO OHA NPEeAbSABEHNS yKa3aHHOro TpeboBaHus.

Mpogaeey (McnonHuTenb, Bradenewl arperatopa) npedocTaBnsieT WHopMauuio noTpebutenio B Ton
dopme, B KOTOpOW MpeabsBrieHo TpeGoBaHWe MNoTpebutens o npedocTaBneHMn MHAOPMaLUM O KOHKPETHbIX
NpUYMHAX U NPaBOBbIX OCHOBAHUSIX, ONPeAensoWmnX HEBO3MOXHOCTb 3aKMHOUYEHUS, UCTIONHEHUS, U3MEHEHUST Ui
pacTopeHusi gorosopa 6e3 npefocTaBneHusl NepcoHarnbHbIX AaHHbIX, ECIM MHOe He YKa3aHo B 3TOM TpeGoBaHuu.

Mpu npegbasneHun notpebutenem TpebosBaHns 0 npegocTaBneHMn NHPOPMaLMM O KOHKPETHBIX MPUYMHAX
M MpaBOBblX OCHOBAHMAX, OMpedensoWwmnx HEBO3MOXHOCTb 3aKMOYeHUs, WCMOMHEHUs, W3MEHEeHUs Wnu
pacTopeHus goroBopa 6e3 npegocTaBreHns nepcoHanbHbIX AaHHbIX, B YCTHOW dopme Takas uHdopmaums
AormxkHa bbITb NpegocTaBneHa HesaMeanmMTensHo.

Crtatba 16.1. ®opMbl U NOPSAQOK onnaTbl NpU Npodaxe TOBapoB (BbINONIHEHMM pPaboT, oKaszaHuu

ycnyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. Mpopaeey (McnonmHUTenNb, Bnagenel arperatopa B Clyvyae WCMNOMb30BaHWA B CBOEW OEATENbHOCTU
HanNU4YHbIX pacyeToB C NoTpebutenem) obsizaH obecnevunTs BO3MOXHOCTb OonnaTbl TOBapoB (paboT, ycnyr) nytem
MCNONb30BaHUSA HAUMOHAlbHbIX MNMATEXHbIX MHCTPYMEHTOB, a TakKe Halu4yHbIX pacyeToB Mo BbiOOpy
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6sa3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHAabHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MAAaTEXHbIX KapT pacnpocTpaHseTcsl Ha npoaaBLa
(vcnonHuTensa, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auuu ToBapoB (BbIMNOMHEHus paborT,
oKasaHusi ycnyr) 3a npeaLlwecTBYOLWNA kKaneHaapHbli rod NpeBbIWaeT ABaauaTtb MANNMOHOB pybnen.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTto onnatbl ToBapoB (paboT, ycryr) HaxoauTcst B MecTe, rae He NpefocTaBnsaoTCs yenyru goctyna
K NOABWXKHOMN pagnotenedoHHON CBA3MN " (nnn) cpencrTeam KONNEKTUBHOIO Joctyna K
NHOPMALIMOHHO-TENEKOMMYHUKaALMOHHON ceTu  "WHTepHeT", npogaBsey (McnonHuWTenb) ocBoboxpaeTcs oOT
06s3aHHOCTN obecneynTb B 3TOM MeCTe BO3MOXHOCTb OmnnaTbl TOBapoB (paboT, ycnyr) ¢ WMCMNONb30BaHMEM
HaLMOHarbHbIX NIATEXHbIX NUHCTPYMEHTOB.

Mpopaeey ocBobOXaaeTcst oT 0683aHHOCTM 06ecneynTb BO3MOXHOCTb OnfaThl TOBAPOB C UCMOSIb30BAHUEM
HaUMOHambHbIX MIIATEXHbIX UHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipydka OT peanusauum TOBApOB B KOTOPOM
COCTaBrsieT MeHee NSATU MUNTIMOHOB pyGnen 3a NpeaLecTBYOLWUA KaneHaapHbIn rog.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPOU3BOAUTLCA NOTpebutenem B COOTBETCTBMM C yKa3aHUEM

www.consultant.ru CrpaHvua 16 us 37
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=01.02.2024&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=01.02.2024&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=01.02.2024&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=01.02.2024&dst=100009&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

npogaBua (MCNoOfnHWUTENs!) MyTEM pacyeToB 4epe3 CYObEKTOB HAUMOHANbHOW MMaTeXHOW CUCTEMBI,
OCYLLIECTBMSOLWMNX OKa3daHWe NiaTexHbIX YCnyr B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®enepauum o
HaUMOHarNbHOM MMaTeXHOW CUCTEME, €CNN WMHOE He YCTaHOBNEeHo deaepanbHbiMA 3aKOHaMU WU UHLIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanNMYHbLIMK AeHEeXHbIMU CpeAcTBaMu 0bs3aTenbCcTBa NoTpebutens
nepen nNpoaaBUOM (McrofiHUTENeM) Mo onnate ToBapoB (paboT, YCryr) CUMTalOTCH UCMOSHEHHBIMKW B pasmepe
BHECEHHbIX OEHEXHbIX CPeACcTB C MOMEHTa BHECEHMWS HanWUyHbIX OEHEXHbIX CpedcTB npodaBuy (MCMOSHUTENIO)
nMbo NnaTexxHoMy areHTy (cybareHTy), OCyLLeCTBNSAIOWEMY AEATENBHOCTE MO NpUeMy nnaTexen PUanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda nNpenocTaBNAeMblX MNOTpebuTenemM HanuyHbIX
OEHeXHbIX cpeactB 0e3 OTKpbITMS BaHKOBCKOro cuyeTa obsasatenbcTBa notpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTaOTCS UCMOMNHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaACTB C MOMEHTa BHeceHusi noTpebutenem HanuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
OaHKOBCKOMY MnaTexHoMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMOHanNbHOM NiiaTeXHOM cUcTeme.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopMm
6e3Hanun4yHbIX pacyeToB 00s3aTenbCcTBa NOTpebuTens nepen NpodasBUOM (MCMOMHWTENEM) MO onfarte ToBapoB
(paboT, ycnyr) cuMTarTCa UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacrnopsiKeHMn O NepeBoe AEHEXHbIX CpeacTs,
C MOMEHTa NoATBepPXAeHNs ero NCnonHeHns obenyxmeatoLen noTpedbutens KpeguTHON opraHnsaumen.

4. Mpwu onnaTe ToBapoB (paboT, ycnyr) npoaaBuy (MCMOSNHUTENIO) 3aMpeLLeHO YCTaHaBNBaTh B OTHOLLEHUN
odHOro BMAa ToBapoB (paboT, ycnyr) pasfuuyHble LieHbl B 3aBMCUMOCTM OT crocoba ux onnaTbl NocpeacTBOM
HanMYHbIX Pac4YeToB UMM B pamKax NpUMeHsieMbIX (popM 6e3HaNMYHbIX pacyeToB.

5. lMNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyweHnem TpeboBaHun NyHkTa 1 HaACTosALWeN cTaTbL.

Cratbsa 17. Cyaeb6Has 3awmTa npaB notpebuTtenen

1. 3alwmTa npaB NoTpeduTenei ocyLECTBNAETCA CYaA0M.

3awuta npaB noTpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMW OpraHu3aumsmMu, OpraHu3yoLWMMm
B3aMMOAENCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen UHaAHCOBBLIX YCIyr B COOTBETCTBUM C
®epnepanbHbiM 3akoHOM "O6 ynonHOMOYEeHHOM No npaBam notpebutenent GUHaHCOBbBIX YCNyr", OCyLecTBNsSeTcs C
0COBEHHOCTAMMU, YCTAHOBMNEHHbIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vickun o 3awute npas I'IOTpe6VITeJ'Iel7I MOryT ObITb npenbsaBIieHbl NO Bbl60py ncTua B Cya no Mecty:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBeTYMKOM ABNAeTCA I/IH,EI,I/IBI/I,EI,yaJ'IbeIPI npeanpunHnmMmartenb, - ero
XUTernbCTBa,

XUtenbcrtea Uin I'Ipe6bIBaHVIFI ncrTua;
3aKInK4yeHna nnm ncnonHeHna goroeopa.

Ecnu nck k opraHnsaumm BblTekaeT U3 AeaTeNbHOCTU ee unuana unm npeactTaBUTeNbLCTBa, OH MOXET OblTb
npenbsiBNEeH B CyA NO MECTY HaXoXaeHns ee ounmnana unu npeacraBuTeNnsCcTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNMoTpebuTenu, nHble UCTUbI MO NCKaM, CBSI3aHHbIM C HapyLLleHMeM npaB notpebutenen, ocBoboxgatTcs
OT ynnaTbl rocyAapCTBEHHON MOLUSMHbI B COOTBETCTBUM C 3aKoHOAaTensCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Masea Il. SALLUUTA MPAB MOTPEBUTEJEN MNP NPOJAXE
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?:gg”oi%fogéggél)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 01.02.2024

TOBAPOB NOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6butens npu obHapyxeHUn B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHnst B TOBape He4OCTATKOB, €CN OHY He Bbinn OroBopeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX XXe Mogenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW Xe ToBap APYrov Mapku (MOAenwu, apTukyra) C COOTBETCTBYHOLLUM
nepepacyeToM NMOKYMHOM LiEHbI;

I'IOTpEGOBaTb copa3MepHOro ymeHblLueHunsa I'IOKyFIHOIZ LieHbl;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHeHnA HeOoCTaTKOB TOoBapa Wi BO3MeLleHUusA
pacxonoB Ha Ux ncnpasneHune n0Tpe6|/|TeneM nUnn TpeTbM NULLOM;

OTKa3aTbCA OT WUCNOJIHEHUA OOoroBopa Kyrnn-npoaaxum u FIOTpQGOBaTb BO3BparTa ynnaquHoPl 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npoaasua n 3a ero c4yeT FIOTpe6VITeJ'Ib AOJKEeH BO3BPAaTUTb TOBaAp C HeJOCTaTKaMu.

MMpn aTtom noTpebutens BnpaBe NoTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME MpoJaxu TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MeLLAOTCHd B CPOKW, YCTaHOBMEHHbIE
HacTosAWwmMM 3aKOHOM AN YAOBNETBOPEHNS COOTBETCTBYOWUX TpeboBaHun notTpebutens.

B OTHOWeHUN TexHNYeckn CMOXHOro ToBapa mnoTpebutenb B crnyvyae obOHapyXeHWs B HEM HedoCTaTKOB
BNpaBe OTkasaTbCA OT WCMOSIHEHMS AOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa YniayeHHOW 3a Takow
TOBap CyMMmbl NMBO NpeabsBUTL TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (Modenu, apTuKyna) unu Ha
TaKoW ke ToBap APYrov Mapku (mogenu, apTukyna) ¢ COOTBETCTBYIOLUMM MepepacyeToM MOKYMHOW LieHbl B
TeyeHune nATHaguaTn AHeN Co AHA nepegadm noTpedbutento Takoro Tosapa. 10 ncTedeHmn 3Toro cpoka ykasaHHble
TpeboBaHua nognexaT yaoBneTBOPEHWIO B OAHOM U3 CNeayoLwmx cnyyaes:

06Hapy>+<eHV|e CyLleCTBEeHHOro HegoctaTka ToBapa,;
HapyLwleHne yCTaHOBJIEHHbIX HAaCTOALLNM 3aKkoHoM CPOKOB yCTpaHeHUA HeaJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb WCMOSb30BaHNWs TOBapa B TeYEHWEe KakAoro rofa rapaHTUWHOMO Cpoka B COBOKYMHOCTU
Gonee Yem TpuauaTb OHEW BCreacTBMEe HEOAHOKPATHOIO YCTPaHEHWUs! ero pasfnnyHbIX He4oCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs pasutensctBom Poccuickon ®enepaumn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalnTca noTpedbutenem npogasuy nubo
YMOSTHOMOYEHHON OpraHn3auumn UM ynoHOMOYEHHOMY UHAMBUAYanbsHOMY NpeanpuHuMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM MyHkTa 1
HacTosILLeNn CTaTbW, M3rOTOBUTEMHD, YMOMTHOMOYEHHOW OpraHu3auum Unu ynorHOMOYEHHOMY WHAMBUAOYanbHOMY
npegnpvHumaTento, MnopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BwmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens BnpaBe BO3BPaTUTb M3rOTOBUTENID UMW UMMOPTEPY
TOBap HeHagexallero kayectsa 1 notpebosaTb BO3BpaTa yniayeHHON 3a HEr0 CyMMBI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTCYTCTBVIe Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yOoOCTOBEpPALWNX
d)aKT 1 yCcnoBus MNMOKYyMnku ToBapa, He ABNAeTCA OCHOBaHMEM ANnA OTKa3a B yO0BIIETBOPEHUN €ro Tpe6OBaHVIIZ.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

MpogaBey (M3roTOBUTENDL), YMNOHOMOYEHHAs OpraHuM3auusi WM YMNoNHOMOYEHHbIM WHAWBUAYASbHbIN
npeanpuvHMMaTernb, UmMnoptep 00si3aHbl MPUHATL TOBAp HEHaAnexalwlero KkayectBa y notpebutenst n B cnydae
HeobxoOMMOCTM NPOBECTU MPOBEPKY kadecTBa ToBapa. [MoTpebutenb BNpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa O npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa mnpogasel (M3roToBUTEND),
YMOSTHOMOYEHHAs OpraHn3auusa UnM ynosTHOMOYEHHbIN UHAMBUAYanbHbIA NpeanpuHMMaTens, MMnoptep obsi3aHbl
NMpPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcnepTu3a ToBapa MPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa [Ans yOoOBNETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHu noTpebutens.
MoTpebuTens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3KCNEepTM3bl TOBapa M B Crlyyae Hecornacus c ee
pesynbTaTamMu OCMOPUTE 3aKITlo4YeHne Takomn aKkcnepTuabl B cygebHoM nopsigke.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe aKcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HeaocTaTKM BO3HWKNM BCneacTBue
06CTOATENBLCTB, 32 KOTOPblIE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTPEOUTENL 0653aH BO3MECTUTL NpoaaBLy
(M3roTOBUTENIO), YNOTHOMOYEHHONW OpraHn3aumm UM ynosIHOMOYEHHOMY WHAMBWAYaNbHOMY NpeanpuHUMaTENto,
UMnopTepy pacxodbl Ha NPOBEAEHNE IKCNEPTMU3bl, a TaKKe CBA3aHHble C ee NpoBeAeHNeM pacxodbl Ha XpaHeHue
N TpaHCMNopTUPOBKY TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpoaasel (M3roTOBMTENDL), YMNOMHOMOYEHHAs1 OpraHM3auusi Uiy YNoNHOMOYEHHbIA WHAMBUAYanNbHbIV
npeanpuHUMaTernb, UMMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUIHbIA CPOK,
€Cnv NoTpebuTenb OOKaXKeT, YTO OHU BO3HUKNK A0 Nepeaayn Topapa noTpebutento Unm no npudmHam, BO3HUKLLUM
[0 3TOro MOMeEHTA.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CPOK, npogasel, (M3roToBUTENb),
YNOMHOMOYEHHasi opraHn3aumsi UNn ynoaHOMOYEHHbIN MHAMBUAYarbHbIA NpeanpuHuMaTtens, UMNopTep oTBevaeT
3a HegoCcTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM MOCre nepegayun ToBapa notpebutento Bcneacraue
HapyLeHnsa noTpebutenem npaeun UCNOMb30BaHWS, XPaHEHNST U TPaHCMOPTUPOBKM TOBapa, AENCTBUA TPETbUX
NAL, NN HEMPEOAONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa u ToBapa BeCcoM Oornee naATy KMNorpaMmmMoB AS1 PEMOHTA, YLEHKMU,
3aMeHbl 1 (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMAIOTCA cCunaMum U 3a cyeT npogasua (M3rotoBuTeEns,
YNOMTHOMOYEHHOW OpraHusaumm unuM ynosIHOMOYEHHOro WMHAMBMAYaANbHOrO MpeanpuHumaTtens, uMmnoptepa). B
crnyyae HeWCnoSfHEeHMsI [daHHOM O0O0s3aHHOCTW, a Takke npu OTCYTCTBMM NpojaBua (M3roToBUTENS,
YNOMMHOMOYEHHOW OpraHvM3auuMn unM yYnoHOMOYEHHOIO WHAVBWMAYANbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXaeHusi noTpebutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lMpu 3ToM npoaasel (M3roTOBUTENb, YMNOMHOMOYEHHAs OpraHM3auusi WU YNoIHOMOYEHHbIN
WHOMBUAOYanbHbIA NpeanpuHMMaTens, umnopTtep) obsisaH BO3MeCTUTb NOTPebUTEnto pacxofbl, CBS3aHHblE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbs 19. Cpoku npeabABneHus notpeéutenem Tpe6oBaHUN B OTHOLLIEHUN HEJOCTAaTKOB ToOBapa

1. MNoTpebutens BnpaBe NpegbABUTL NPEAYyCMOTPEHHble cTaTeen 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHusauuM WM YNOrHOMOYEHHOMY  WHAMBUAYyanbHOMY
npegnpvHumMaTento, MMMopTepy) B OTHOLIEHUW HEOOCTAaTKOB TOBapa, €Cnu OHW ObHapyXeHbl B Te4yeHue
rapaHTUAHOIO CpoKa UM CPpoKa rogHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapoB, Ha KOTOpble rapaHTUWAHbIE CPOKU WUIIN CPOKM TFOAHOCTM He YCTaHOBMEHbI,
noTpebutens BnpaBe NpeabsBUTb yKadaHHble TPeOOBaHWS, eCnu HeJOCTaTKM TOBapOB OOHapYXKeHbl B pa3yMHbIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

CPOK, HO B Mpedenax ABYyX NeT cCO AHSA nepedadn ux notpebutento, ecnu 6Gonee AnuTEnbHbIE CPOKM He
YCTaHOBSEHbl 3aKOHOM WIN AOrOBOPOM.
(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTUMHBIA CPOK TOBapa, a TakkKe CPOK ero cnyx0Obl MCUMCMSIETCS CO [OHA nepefayu ToBapa
noTpebuTento, ecnu MHoe He nNpeagyCMOTPEHO AO0roBopoMm. Ecnv geHb nepegayn yCcTaHOBUTb HEBO3MOXHO, 3TW
CPOKM UCHMCISIIOTCA CO AHS U3rOTOBMEHUsI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBW, O4eXAbl M MPOYMX) OTU CPOKU UCHMCASAKOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTyMNneHnss KOTOpOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn ncxoas U3 KNUMaTUYECKMX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpn npogaxe ToBapoB Mo obpasuam, Mo MoyTe, a Takke B Cryyasx, €CNM MOMEHT 3akI4eHns [oroBopa
KYynnu-npogaxum M MOMEHT nepefayn ToBapa noTpebuTento He COBMagalwT, 3TU CPOKM WUCUUCHSAOTCA CO OHSA
[OCTaBKM ToBapa notpebutento. Ecnv notpebuTenb nuweH BO3MOXHOCTM WMCMOMb30BaTb TOBap BCMEACTBUE
06CTOSATENBLCTB, 3aBUCALLMX OT MpofaBua (B 4acTHOCTM, TOBap HyXAaeTcs B cheuvanbHOW YCTaHOBKe,
NOAKI0YEeHUN Unm cbopke, B HEM UMEKTCSI HEAOCTaTKW), rApaHTUMHBIA CPOK He TeYeT 0 YyCTpaHEHUs! NPo4aBLOM
Takmx obcroaTenscTB. ECnn aeHb 4OCTaBKW, YCTAHOBKW, MNOAKMIOYEHMS, COOpKM ToBapa, YCTpaHEeHUsl 3aBUCSLLNX
OT NpoAaBLa 06CToATENbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENDb HE MOXKET UCMONb30BaTb TOBApP MO HA3HAYEHMIO,
onpenenuTe HEBO3MOXHO, 3TU CPOKM UCHUCTISIIOTCA CO AHS 3aKII0YEHUs1 JOroBOpa Kynniu-Npoaaxu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHucndaemblM Co OAHA U3roToBNeHUA ToBapa, B Te4YeHune
KOTOpOro OH npurogeH K WUCnonb3oBaHWUIO, WK paTton, Oo HacTynneHua KOTOpOI7I TOBap npuroaeH K
MCNOJNMb30BAHUIO.

MpoOonmknTensHOCTL CpoKa roAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb 0bsi3aTenbHbiM TpeGoBaHUSM K
GesonacHocTy ToBapa.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuIAHbIE CPOKM MOrYT YyCTaHaBNMBATbCA HA KOMMMEKTYOLME U3LENUS U COCTaBHbIE YACTU OCHOBHOIO
ToBapa. [apaHTuUiiHble CPOKM Ha KOMMMEKTYOLLME M3OENUS U COCTaBHbIE YaCcTh UCHMUCMSAIOTCS B TOM Xe nopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTyLMe M3Oenust M COCTaBHble 4YacTM ToBapa CYUMTAKTCS paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[enve, ecnu WHOe He YCTaHOBMEeHO [oroBopoM. B cnydvae, ecnu Ha
KOMMIEeKTylolee M3genMe M COCTaBHYH 4acTb TOBapa B [JOrOBOPE YCTAHOBMEH FapaHTWWHBIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TFapaHTUMHBIA CPOK Ha OCHOBHOE u3genve, noTpebutenb BnpaBe NpeabsBUTb
TpeboBaHWs, CBsA3aHHble C HegoCTaTKaMU KOMMMEKTYIOLWEero M3genusl M COCTaBHOM 4YacTu ToBapa, Npu Ux
0BHapy>XeHUn B Te4eHWe rapaHTUAHOIO Cpoka Ha OCHOBHOE U3aenve, eCrim MHoe He NPeAYyCMOTPEHO JOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMMJeKkTywuwiee mnsgenme yctaHoBI1€H I'apaHTVIIZHbII?I CpOK G6onbLuen NnpoAOIIKUTESNIbHOCTHN, 4YEeM
rapaHTMPleuZ CpPOK Ha OCHOBHOW TOBap, FIOTpe6VITeﬂb BnpaBe npeabAaBUTb Tpe6OBaHVIF| B OTHOLUEHUN HeOOoCTaTKoB
TOBapa npu ycnosumn, 4YTo HEOQOCTATKN KOMNNEKTyLWero n3genna 06Hapy>|<eHb| B Te4yeHne FapaHTI/IVIHOFO CpoOKa Ha
3TO nzgenuve, He3aBMCMMO OT UCTeYEeHUA FapaHTI/IVIHOFO CpoOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHble B HacCTOsILLEN cTaTbe, AOBOASATCA 0O CBEAEHUsI NoTpebutens B nHdopmaumm o ToBape,
npeaocTaBnsieMoin NoTpebutento B COOTBETCTBMM CcO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbLIM OJOrOBOPOM rapaHTUIHBLIA CPOK COCTaBMseT MeHee ABYX IeT u
HegocTaTKM ToBapa ObOHapyKeHbl NoTpebuTeneMm no UCTEYEeHUU rapaHTUMHOIO CpoKa, HO B mpegenax AByX IeT,
notpebuTtenb BrpaBe MpeabsBUTb NpoAaBLy (M3roToBUTENIO) TpeboBaHWs, NpPenyCMOTpeHHble cTaTtben 18
HacTosilero 3akoHa, ecrnv JOoKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIIM A0 ero nepegayun notpebutento unm no
npu4MHaM, BO3HMKLLIMM OO 9TOTO MOMEHTA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsSBNEHUA CyLECTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutenb BnpaBe MnpeabsBuUTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHvM3auum Unu ynonHOMOYEHHOMY WMHAMBMAYyanbHOMY npeanpuHuMaTtento,
umnopTtepy) TpeboBaHne o 6€3BO3ME3AHOM YCTPAHEHUUN TAKMX HEQOCTATKOB, €CNU AOKAXKET, YTO OHM BO3HUKNN 0
nepegayu ToBapa noTpedutento unm no NpUYMHaM, BO3HUKLLIMM OO STOr0 MOMeHTa. YKka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsiBNEHO, €CnU HedoCcTaTkM ToBapa OOHapy»XeHbl MO UCTEeYeHMM OBYX FeT CO AHSA nepedayn ToBapa
notpebuTento, B TeYEHNE YCTAHOBMIEHHOIO Ha TOBap CPoKa CryX0bl UM B TeYEeHMEe OECATU NIET CO OHS nepeaayu
TOBapa NoTpebuTento B Criyvyae HeyCTaHOBIIEHUS cpoka crnybbl. Ecnu ykasaHHoe TpeboBaHue He yAOBMETBOPEHO
B TeYeHue ABaguaTth OHEN CO OHS ero npeabsiBrieHus notpedutenem mnm obHapy>XeHHbI UM He4oCTaToK ToBapa
SIBNSIETCA HEYCTPaHMMbIM, NOTpebuTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsiBUTb M3rOTOBUTESHO (YNOSTHOMOYEHHON
opraHusaumm WM YNOIHOMOYEHHOMY  MHAMBUOYanbHOMY  npegnpuHMMarento,  MMMIopTepy)  WHble
npeaycMoTpeHHble nNyHkToM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(yNnonHOMOYEHHON OpraHu3auum MnmM YnoriHOMOYEHHOMY WHAMBUAYANbHOMY npeanpuHuMaTento, MMnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OJEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButernem (npoaaBLOM, YNOJIHOMOYEHHOM
opraHusauuven Unm ynormHoOMo4YeHHbIM UHAUBUAYanbHbIM NpeanpuHUMarenemM, UMMNOpPTeEPoOM)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi He4oCTaTKOB TOBapa He onpeerieH B MMCbMEHHOW hopme cornalleHnemM CTOpPOH,
3TW HeJocCTaTKM OOMKHbl ObiTb yCTpaHeHbl M3roToBuTenem (NpoAaaBLOM, YNOSIHOMOYEHHOW OpraHusauven unm
YMONHOMOYEHHbIM  MHAMBWUAYalnbHbIM  NPeanpuHMMaTteneM, WMMMNOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUHMManbHBIN CPOK, 06BEKTMBHO HEOBXOANMBIN ANS UX YCTPaHEHUS C y4eToMm OBbl4HO MpuMMeHsAemMoro cnocoba.
Cpok ycTpaHeHus1 HeJoCTaTKOB ToBapa, onpeaensembln B MMCbMEHHOW (bopMe cormnalleHnemM CTOPOH, He MOXeT
npeBblWaTb COPOK NATb OHEN.

B cnydyae, ecnn BO Bpems yCTpaHeHUS HeQOCTaTKOB TOBapa CTaHeT OYeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B OnpeaerieHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOMYT 3aKMOUYNTb COrfalleHmne 0 HOBOM CPOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpu 3TOM oTCcyTCTBME HEOOXOAMMbIX AN YCTpaHeHWs HedoCTaTKoB ToBapa
3anacHbIX yacten (getanew, matepvanos), 060pyaoBaHMSA MM MNOLOOHbIE MPUYMHBLI HE ABMASIOTCA OCHOBaHWEM
ONsl 3aKMNioYeHns CornalieHnss 0 TakoM HOBOM CpOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NnepeBoHavarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWweHnM TOBapoB ANMTENBHOIO MONb30BaHWS M3rOoTOBUTENb, NpodaBel, MO0 YNONHOMOYEHHas
opraHu3aums UnM  YMNosIHOMOYEHHbIV WHAMBUAOYyanbHbIA MpeanpuHuMatens o6s3aHbl Npy  NpegbsiBNeHuu
noTpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO NpefoCcTaBUTb MOTPedOUTEN0 Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagatowuin 3TUMK K€ OCHOBHBIMU MOTPEOUTENBCKUMM
cBovicTBamu, obecneyvmB OOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoB ANWUTENbLHOTO MOMb30BaHWSA, Ha KOTOpble
yKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs NpaBuTtensctBoMm Poccuickon ®enepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyvyae ycTpaHeHusi HegoCTaTKOB ToBapa rapaHTUMHLIA CPOK Ha Hero NpoAneBaeTcs Ha nepuog, B
TeYeHMe KOTOPOro ToBap He UCMonb3oBarics. YKasaHHbI nepuoa ucHnMcnseTcs co AHs obpalleHunst notTpedutens ¢
TpebGoBaHuemM 06 ycTpaHeHMM HegocTaTKOB ToBapa [0 AHS Bblgayu ero no OKoHYaHuuM pemoHTa. lMpu Bblgave
TOoBapa W3rotoBuTesnb (NpoAdaBel, YMNOMHOMOYEHHasi OpraHuM3auusi WM YNONHOMOYEHHbIA WHAMBMAYaNbHBIN
npeanpuHumaTtens, uMnopTep) o6s3aH NpegocTaBuUTb B MUCbMEHHON dhopMe NoTpebuTento HgopMaumo o aate
obpauleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OOGHapyXeHHbIX UM HeAOCTaTKoB ToBapa, O AaTte
nepefayv ToBapa notpebuTenem Ans ycTpaHeHUst HEAOCTATKOB TOBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB ToBapa
C UX onucaHunewm, 006 1cnonb30oBaHHbIX 3anacHbIX 4acTaX (p,eTanﬂx, MaTepmanax) M O pgate Bblaydn TOBapa
noTpebuTento No OKOHYaHUKN YCTpaHeHNst HeA4OCTaTKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. I'Ipvl yCTpaHeHUn HegoCTaTKOB TOBapa nocpenCTtBOM 3aMeHbl KOMMJIEKTYLWero nsgenna nnm COCTaBHOM
4aCTu OCHOBHOIO M3aesnnAd, Ha KOTopble YCTaHOBJI1EHbI FapaHTI/IVIHbIe CPOKKM, Ha HOBble KOMMNEKTyKLWee ngenue
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

W COCTaBHYIO0 YacTb OCHOBHOIO U34envs yCTaHaBnMBaeTCA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTU, YTO
M Ha 3aMEHeHHble KOMMIIEKTYIOLlee u3genve WM COCTaBHYK YacTb OCHOBHOTO W3fenusi, ecn WHOe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCYUCIIAETCA CO OHSI BblAauyn notpebutento 3Toro toBapa Mo
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbsa 21. 3ameHa ToBapa HeHaanexaliero Ka4yecTBa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKoOB TOBapa M npeabsaBneHus TpeboBaHus O ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMOSIHOMOYEHHAs  OpraHM3auus WM YMOSTHOMOYEHHBbIM  MHAMBUAOYaNbHbIV
npeanpuHUMaTernb, MMNopTep) 00s3aH 3aMeHUTb TakoW TOBap B TEYEHME CEMU OHEW CO OHSA NpenbsBreHus
yKasaHHOro tpeboBaHusi noTpebutenem, a npu HeOOXOOAMMOCTU OOMOSNIHUTENBHOW MPOBEPKU KayecTBa TaKoro
TOBapa NpogaBLOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OpraHM3aunen unn ynonHOMOYEHHbIM MHAMBUAOYAabHbIM
npeanpuvHMMaTenemM, MMMNOPTEPOM) - B TEYEHUE ABadLaTh OHEN CO OHS NpeabsaBreHns yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTeEnNsi, YNOTHOMOYEHHOW OpraHM3aumm UM ynonHOMOYEHHOro MHANBMAYaNbHOrO
npegnpuvHumaTensi, MMnopTepa) B MOMEHT MnpeabsBreHns TpeboBaHus OTCyTCTBYET HeObXoauMbIA Ansi 3aMeHbl
TOBap, 3aMeHa [oJkHa ObITb MpoBefeHa B TeYeHMe MecsiLia Co AHS NpeabsBrieHnsl Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa U NpupaBHEHHBLIX K HAM MECTHOCTSX TpebGoBaHue NoTpebuTens o 3ameHe
TOoBapa MOANEXUT YOOBNETBOPEHMIO MO €ro 3asiBlIEHUI0 B CPOK, HEOOXOAMMbIA AN ovepedHoi [OoCTaBKu
COOTBETCTBYIOLLLETO TOBapa B 3TU paioHbl, B Cllyyae OTCYTCTBMSA Yy MpodaBua (M3roToBUTENs, YNONHOMOYEHHO
opraHuMsauMmM unyM YnoriHOMOYEHHOro WHAMBMAOYanbHOro npeanpuHUMMmaTtens, umroptepa) HeobxoauMMmoro Ans
3aMeHbl ToBapa Ha [eHb NPeabaBreHNs ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTrca Gomee cemu gHen, no TpeboBaHuio noTpebutensa nponaseL
(n3roToBUTEND NMGO YNOMHOMOYEHHas OpraHM3aums UM ynonHOMOYEHHbIW MHAVBUAYarbHbIA NPeAnpUHUMaTeNb)
B TeYeHVe Tpex AHeW Co OHS npeabssreHns TpeboBaHna o0 3ameHe ToBapa 0bs3aH 6e3B03mMe3gHO NpeaocTaBUThb
noTpebutenio BO BpeMeHHOe Nosfib30BaHNe Ha nepuo 3amMeHbl ToBap ANWUTENbHOro nofib3oBaHus, obnagatooLwnii
3TMMM K€ OCHOBHbIMU MOTPebUTENLCKUMKU CBOMCTBaMMU, obecneydmB ero JOCTaBKy 3a CBOW cyeT. JTO MpaBumio He
pacnpocTpaHseTCss Ha TOBapbl, NepeyeHb KOTOPbIX onpedenseTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosLero 3akoHa.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kKa4ecTBa AOMMKEH OblTb 3aMEHEH Ha HOBbLIV TOBap, TO eCTb Ha TOBap, He GbIBLINIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUNHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

Crtatbsl 22. CpoKu yAOBNETBOPEHUS OTAENbHbIX TPeboBaHUM NoTpedbuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi NoTpebuTenss 0 copaaMepHOM YMEHbLLUEHUM NOKYMHOW LeHbl TOBapa, BO3MELLEHUN PacXOhoB
Ha ucnpaBneHMe HedoCTaTKOB ToBapa MOTPeOUTENnemM Wnu TPeTbMM NULOM, BO3BpaTe YnnayveHHou 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX NOTPebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nubo npegocTaBneHUs HeHagnexalwlen uHdgopmauum o ToBape,
nognexart yaoBreTBoOpeHuto npoaaBL oM (I/I3FOTOBI/ITeJ'IeM, yI'IOJ'IHOMOLIeHHOIZ opraHM3au,V|e|7| nnn ynoriHOMOYeHHbIM
WHOuBMAYyanNbHbLIM NpegnpuHMMaTteneM, WMNOPTEPOM) B TedeHne [ecATM [HEeNM CO [OHA NpeabsBreHus
COOTBETCTBYHOLLErO TpeboBaHMS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CtatbAa 23. OTBETCTBEHHOCTbL npoaaBua (M3roToBUTEnNsl, YNOJIHOMOYEHHOW OpraHuM3auum Wnm
YNONHOMOYEHHOro MHAMBUAYyarbHOro npegnpuHUMMartens, MMNopTepa) 3a MNPOCPOYKY BbINOMHEHUA
Tpeb6oBaHuI noTpeduTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyleHve npedycMOTpPeHHbIX cTtaTbsamMu 20, 21 M 22 HacTosllero 3akoHa CPOKOB, a Takke 3a
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

HeBbINOJIHEHME (3a4EepXKKY BbINOMHEHUs) TpeboBaHUsA NoTpebuTens o NpeaocTaBNeHMN eMy Ha NEPUOA PEMOHTA
(3amMeHbl) aHanorMyHoro ToBapa npogaseL, (M3roToBUTENb, YNTOSTHOMOYEHHAs OpraHM3auns Uy ynornHOMOYEHHbIN
WHAMBUAOYanbHbIA NpeanpyHUMaTtenb, MMNopTep), AONYCTMBLUUA TakMe HapyLleHWs, ynnadmsBaeT notpeburento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTONKY (NEHI0) B pa3mepe OOHOro NpoueHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCxoas U3 ero LeHbl, CyLLECTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebutens [omkHO BbiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHu3auunen
WM YNOSNTHOMOYEHHBIM  MHAMBUAYamNbHLIM  NPEeAnpPUHUMATENEM, MWMMOPTEPOM), B [AeHb [06pPOBOMbLHOMO
yOOBMNETBOPEHNS Takoro TpeboBaHUst WNM B [eHb BblHECEHWs cyaebHoro pelleHusi, ecnu TpeboBaHue
[06POBOSILHO YAOBNETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbInonHeHusa TpeboBaHW noTpebutena B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BNpaBe No CBOEMY BbIGOpPY NpeabsaABUTb UHble TpeboBaHUSA, YCTAHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Crtartbs 23.1. MocneacTemsa HapyleHNUsa NpPoAaBLOM CpoKa nepedayvun npegBapyUTernibHO onna4YeHHoro
ToBapa nortpeo6uTenio
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalonin 06s3aHHOCTb NOTpebuTena npeasapuTenbHO ONnaTuTb
TOBap, AOIMKEH COAepXaTb YCNOBME O CPOKE Nepegayn ToBapa notpedutento.

2. B cnyyae, ecnu npoaasel, NONyYMBLUNI CYMMY NpeaBapuUTenbHONM onnaTthbl B onpeaeneHHOM [4oroBOpOM
KyNnu-npoaaxku pasmepe, He UCMosHMI 06513aHHOCTL Mo Nepeaye ToBapa NoTpe6uTento B yCTaHOBIIEHHbIV Takum
[IOrOBOPOM CPOK, MOTpebutens No cBoemy BbiGopy Bnpaee noTpeboBaTh:

nepeaayv onnavyeHHoro ToBapa B yCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl TOBapa, He NepeaaHHoro NpoAaBLOM.

Mpu aTomM noTpebuTenb BrpaBe NOTPebOBaTb TakkKe MOSIHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCNEACTBME HapyLUEeHWsi YCTaAHOBIMEHHOIO [OroBOPOM KyMnM-Npofdaxu cpoka nepefayn npeaBapuTenbHO
onna4YyeHHOro Toeapa.

3.B Clnyyvyae HapylweHuda yCTaHOBJIEHHOro OOroBopoM Kynnun-npoa>Kn CpoKa nepenayvn npeaBaputeribHO
onfia4eHHoro Toeapa I'IOTpe6l/ITeJ'IlO npogasey ynna4vymBaeTt emMy 3a Kaxabl OeHb NPOCPOYKUN HGYCTOIZKy (I'IeHI/I) B
pa3mepe nosnioBuHbI NpoueHTa CyMMbl rlpe/J,BaleTeanoﬁ onnaTtbl TOBapa.

HeycTtonka (neHun) B3bICKMBaAeTCA CO [HSA, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pomkHa Obina ObiTb OCyWecTBReHa, OO0 AHS nepedayn ToBapa noTpebutento unv OO OHS
yOoBMneTBOpeHust TpeboBaHMs NoTpeduTenst o Bo3BpaTe eMy nNpeaBapuUTeNbHO YNnayeHHON UM CyMMBbI.

Cymma B3bICKaHHOW MNOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY MpeaBapUTENbHON
onnaTbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTe ynnavyeHHOM 3a ToBap CyMMbl M O MOSHOM BO3MeLLEeHUN YObITKOB
nognexaT yOoBneTBOPEHUIO MPOAaBLOM B TeyeHue [ecsaTM OHell CO AHS MpenbsiBNeHVMsi COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaAHOBMEHHbIE MYHKTOM 2 HacTosWeW cTaTtbW, He noanexart
YAOBMNETBOPEHMIO, €Cnn NpoAaBel, AOKaXeT, YTO HapyLleHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
OnnaYeHHOro Tosapa NPOM3OLLNO BCNEACTBME HENPEOAONMMON CUNbl UNK No BUHe noTpebutens.

CratbAa 24. PacueTbl ¢ noTpebuTenem B cnyvyae npmobpeTeHUs MM ToOBapa HeHaanexalero kayecrea

1. MNMpun 3ameHe TOBapa HeHagnexalwero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
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apTUKyna) nepepacyeT LieHbl ToBapa He NPou3BOAUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap ApYron mMapku (Modenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, noanexallero 3aMeHe, H1Xe LieHbl ToBapa, NpeaoCcTaBNeHHOro B3aMeH, notpeburens
OOIMKEH AoNNaTuTb pa3HuULy B LieHax; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3amMmeHe, Bbille LieHbl ToBapa,
NpegoCTaBfeHHOro B3aMeH, pasHuua B LeHax BbinfaumBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne noTpebuTens He YOOBNETBOPEHO
NpoOaBLOM, LieHa 3aMEeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeaensioTcd Ha MOMEHT
BbIHECEHUSA CyOM peLleHuMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHua notpebutenem TpeboBaHus O COpasMEPHOM YMEHbLUEHUN MOKYMHOW LieHbI
TOBapa B pacyeT NMPMHUMAaETCs LieHa TOBapa Ha MOMEHT npeabsBneHus notpebutenem tpeboBaHusa ob yLieHke
unu, ecnn oHo [OOPOBONBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pELUEHUS O COopa3MepHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecTea notTpeburens Bnpaese TpeboBaTb BO3MELLEHUS pPa3HULbI
Mexgy LUeHOW ToBapa, YCTAHOBNEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYIOLEro TOBapa Ha MOMEHT
A0OpOBOMLHOIO yAOBNETBOPEHMs Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyvae BosBpaTa TOBapa HeHaanexawlero kayectsa, MNpPOAAHHOrO B KpeauT, notpebutento
BO3BpaLLaeTCcs ynnaveHHas 3a ToBap AeHexHas CyMMa B pasMepe MoralleHHOro KO AHI0 BO3BpaTta yKasaHHOro
TOBapa KpeauTa, a TaKkke BO3MeLlaeTcs nnara 3a npegoctaBrneHne kpeguTa.

(n. 5 B pea. PegepancHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagsieXallero KadecTtBa, NpMOOpPEeTeHHOro noTpedutenem 3a cueT
noTpebutenbckoro kpeauta (3amma), npodaBel, 00s3aH BO3BpaTMTb MNOTPEOUTENO YNradeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniayeHHble NoTpeduTenem MpouUEHTbl U MHble MAaTeXu No OOoroBopy
noTpebuTenbCcKoro kpeanTa (3anma).

(n. 6 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

CrtaTtbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexallero Kayecrsa

1. MoTpebutens BnpaBe 0OMeHATb HENPOLOBONILCTBEHHbIV TOBAp HaAMeXallero kadectea Ha aHanormyHbin
TOBap Yy npofasua, y KOTOPOro 3ToT ToBap Obln npuobpeTeH, ecnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, hacoHy, pacLBeTKe, pa3Mepy Unu KOMMmekrauuu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

|_|0Tp66I/ITeJ'Ib nmMmeeT npaBo Ha obmeH HenpoaoBOJIbCTBEHHOIo ToBapa Haplexalero kadecrtea B Te4YeHune
YeTblpHaguaTu OHEen, He cunTas OHa ero NOKYMKWN.

O6MeH HenpoAOBOMNBbCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM yKasaHHbIN TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebMTeNbCkne CBONCTBA, NITOMObI, habpuyHbie AprbIKK,
a TakkKe MMEETCS TOBapHbIA YEK UMM KAcCoBbIA Yek NMbOo WHOW MOATBEPXAALWMIA OnfaTy ykasaHHOro ToBapa
OokyMeHT. OTcyTCTBME Yy NOTPebuTens TOBApHOIO Yeka WM KacCOBOro Yeka NMOO WHOro MOATBEPXKOAIOLLErO
onnarty ToBapa JOKYMEHTa He NULIAEeT ero BO3MOXHOCTM CChINaTbCA Ha CBMOETENbCKUE NMOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHMAM, YKa3aHHbIM B HacTOsILLEW cTaTbe,
yTBepxpaetca MNpasutenbctBom Poccuickon ®epepauyun.

2. B cny4yae, ecnun aHanorn4yHbIn TOBap OTCYTCTByeT B Mnpodaxe Ha OeHb O6paLIJ,eHI/IF| I'IOTpGGVITeﬂFl K
npoaasuy, FIOTpe6MTeJ'Ib BrpaBe OTKa3aTbCA OT UCMOJIHEHUA OOroBopa Kynnun-npogaxu un ﬂOTpe6OBaTb BO3BpaTa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

ynia4yeHHoW 3a yKasaHHbIi TOBap AEHEeXHOW cymmbl. TpeGoBaHue noTpebuTens o Bo3BpaTe yMra4veHHoWn 3a
yKasaHHbIi TOBap [OEHEXHON CyMMbl MOANEXWUT YAOBNETBOPEHWIO B TEYEHWe Tpex AHei co OHA Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHunio notTpeburtensa ¢ npogasLoM 0OMeH ToBapa MoOXeT ObiTb NMpeayCcMOTPEH Npu NOCTYNNeHnn
aHanorm4yHoro Toeapa B npogaxy. Npogasey 06s3aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorn4yHoro ToBapa B Mpoaaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CratbAa 26.1. AuCcTaHLMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [loroBOp pO3HUYHON KyNAN-NPOAAXKM MOXET OblTb 3aKMOYEH Ha OCHOBaHUU O3HAKOMIEeHUs nNoTpebutens c
npeanoXeHHbIM NpPo4aBLIOM OnNucaHWeM ToBapa NOCpPeacTBOM KaTarioro, MPOCMeKToB, OykneToB, OTOCHMMKOB,
cpeacTB CBS3WU (TENeBM3NOHHOWM, MOYTOBOW, PagMOCBS3W U APYrUMX) UMM UHBIMU MCKIIOYaoLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HaKOMIeHMs1 NoTpebuTens ¢ ToBapom nMbo obpasuom ToBapa Mpu 3aKMYEHUU Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuom [0 3akNiOYeHMs AoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 006 agpece (MecTe HaxoxdeHust) npogasua, O MecCTe
N3roToBneHns ToBapa, 0 NofHOM (PUPMEHHOM HaMMEHOBAHMKN (HaUMEHOBaHWW) NpoAasua (M3roToBUTENS), O LieHe
n 06 ycrnosusx npmobpeTeHns ToBapa, O ero AoCTaBKe, CPOKe CryObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsgke onmnaTbl TOBapa, a TakKe O CpOKe, B TEYEHWEe KOTOPOro AevCTBYeT MNpPearioXeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM ToBapa [AOfkHa ObiTb B MMCbMEHHOW dopMe npegocTaBneHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacToswen cTaTbn NHOpMaLmMsa 0 NOpsiAKe U CpoKax Bo3BpaTta Tosapa.

4. |-|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMdA 00 ero nepegadu, a nocrne nepengadn toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTasneHa B MMCbMEHHON (hopMe B MOMEHT [OCTaBKM ToBapa, NoTpeGutenb Brpase OTkasaTbCs OT ToBapa B
TeyeHue Tpex MecsaLeB C MOMEHTa nepeaayn Toeapa.

BO3BpaT TOBapa Haanexawero Ka4vectBa BO3MOXeEH B Cllydae, eClin COXpaHeHbl ero TOBaprIIZ BuAa,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBa, a Takke LOOKYMEHT, I'IOﬂTBep)K,D,a}OLLI,VIIZ (*)aKT N yCnoBuA NOKYIMNKN YKa3aHHOro ToBapa.
OTCYTCTBVIe y I'IOTpe6VITeJ'Iﬂ OOKyMeHTa, noarsepxxaarLwlero CbaKT N yCcrnoBuda MOKyMnkKn ToBapa, He nulaeTt ero
BO3MOXXHOCTU CCbIJ1aTbCA Ha Apyrme oKa3aTesibCTBa npwo6peTeH|/|ﬂ TOBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe oOTKas3aTbCA OT  TOBapa  Hajnexauwlero kadyectBa,  MMeElOLero
NHOVBUAYaANbHO-ONPeaerneHHbIe CBOMCTBA, €CMM yKasaHHbI TOBap MOXET GbiTb MCMOMb30BaH WUCKMIOUYUTENBHO
npuobpeTaloLmm ero notTpeduTenem.

Mpu oTkase noTpebuTensa oT ToBapa npodasel, AOMMKEH BO3BPaTUTb €My AEHEXHYI CYMMYy, YMradeHHyo
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxodoB NpojaBLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM 4epe3 [JecsATb OHEW CO [OHA NPenobsiBNeHWs noTpebuTenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MocneacTeua npogaxuy ToBapa HeHaanexauwlero kad4ecresa ANCTaHLUUNOHHbIM crnocobom npogaxwu ToBapa
YCTaHOBJIE€HbI NMNONOXEeHNUAMU, NpeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiWwero 3akoHa.

Cratbsa 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBaApoOB
(BBegeHa d®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
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MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnuBakTcs [lpaBuTenbCcTBOM Poccuinckom
depgepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONMHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Ctatbsa 27. Cpoku BbINOSTHEHUA PaboT (OKa3aHuA ycnyr)

1. WcnonuuTenb 06s3aH OCYLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHWe YCryru) B CPOK, YCTAHOBMEHHbI
npaBunaMu BbIMNONHEHUS OTAENbHbIX BMAOB PaboT (OkasaHus OTAErNbHbIX BWAOB YCNyr) WM [OrOBOPOM O
BbINONHEHNN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHWM paboT (Oka3aHWW YyCnyr) MOXeT
npegycmaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YCnyru), ecnv ykasaHHbIMW MpaBunamMM OH He
npedycMOTPEH, a TakKe CPOK MeEHbLUEA NPOAOSIKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIW YKa3aHHbIMU
npasunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHwWs ycnyrn) MOXeT onpedenstbca gaton (nepuoaom), K KOTOpOn
OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUE paboTbl (OKaszaHue ycnyrn) unu () gaTon (nepuogom), K KOTOPOM
NCMNONMHUTENb JOIMKEH NPUCTYMUTL K BbIMOSTHEHMIO paboTbl (OKa3aHMI YCriyri).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHue ycnyru) OCYLWeCTBNAEeTCs MO 4vacTam (JocTaBka
nepuoanyecKkon nevaTu, TeXxHM4eckoe obCcnyXnBaHne) B Te4eHme cpoka AeNCcTBUS A0roBopa O BbINOMHEHUM paboT
(okasaHun ycnyr), QOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMOMHEHMS Takux pabot
(okazaHus ycnyr).

Mo cornalwleHnto CTOPOH B [OroBope MOryT ObiTb MpedyCMOTPEHbl Takke CPOKU 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HApyLWEHUA UCMONTHUTENIEM CPOKOB BbINOMIHEHUS1 paboT (OKa3aHuA ycnyr)

1. Ecnv mcnonHuTenb HapyLiWn CPOKW BbINONHEHMS paboTbl (OKa3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyrn) u (MnM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboTbl
(okazaHus ycnyrm) unm Bo Bpems BbIMNOMHEHUs paboTbl (Oka3aHusa ycriyrn) ctano o4YeBuOHbIM, YTO OHa He byaet
BbIMOSIHEHA B CPOK, NOTpebutens No ceoemy BbIGOpy Bnpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HauYWTb UCMOSNTHUTESO HOBbIN CPOK;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMNOJIHEHNE pa60TbI (OKa3aHl/Ie ycner) TPeTbUM Nnuam 3a pasdyMHyr LEeHYy UK BbINOJTHUTL ee
CBOMMU cunamm n I'IOTpe6OBaTb OT UCnosiHnTena Bo3MeLlleHNA NOHECEHHbIX pacXoaoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMNHEeHWe paboThbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBopa O BbINOMIHEHUUN paboTbl (OKka3aHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHMSI YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HapyLIEeHMEM CPOKOB BbINMOJNTHEHUA paboThl (Oka3aHus ycnyrun). YObITkKM BO3MELLAKOTCA B CPOKW, YCTAaHOBIIEHHbIE
ONs yOOBNETBOPEHUS COOTBETCTBYHOLWMNX TpeboBaHmi noTpebutens.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble NoTpebuTenem HOBblE CPOKM BbIMOMHEHWS paboTbl (OKasaHWsl ycryrv) ykasbiBaloTCcs B
O0roBOpe O BbINOJNIHEHMU paboThl (OKa3aHUK ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

B Cliy4dae npocpoO4YKMn HOBbIX CPOKOB I'IOTpe6VITeJ'Ib Brnpase npeabAaBUTb UCMOJTHUTEIIO WHbIEe TDGGOBaHMﬂ,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosALWen cTaTbMm.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BoO3Bpawaemas noTpebuTtento npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKa3aHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHKTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKazaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NpOM3BeOEeHHbIX B NpoLecce BbINONHEHUst paboThbl (OKkasaHus ycnyru), a
TaKke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHY YCryry), 3a UCKNIYEHMEM Ccryyvasl, ecnmn notpedbutens NpuHAn
BbINOMHEHHY0 paboTy (OKasaHHyo ycnyry).

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThbl (OKasaHusa yCnyrn) unnm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLEN CTaTbM HOBbIX CPOKOB MCMONMHUTENb yNnadynsBaeT noTpebutento
3a Kaxabl AeHb (4Yac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex NpoLeHToB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMsa YCnyru), a ecnv LieHa BbINonHeHus paboTkbl (OKazaHus ycnyri) 4OroBOpoM O
BbINOMHEHNN paboT (okasaHum ycnyr) He onpegerneHa - obulen LeHbl 3akasa. [IoroBOpoM O BbIMNONHEHWMM paboT
(okazaHuM ycnyr) mexagy notpebuteneMm M UCMOMHMTENEM MOXET ObiTb ycTaHoBMNeH Gonee BbICOKWUA pasmep
HEeYyCTOWMKM (NeHN).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapylleHMe CpOKOB Havana BbINOMHeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCS 3a KaxablVi AeHb (Yac, ecnun CpoK OoMnpederieH B Yacax) NPOCpPOYKM BNNOTb A0 Hayana BbINOMHEHNUS
paboTbl (Oka3aHMs ycnyru), ee atana unu npeabsasrneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapyLleHMe CPOKOB OKOHYaHWSA BhINMOSMIHEHUSI paboThbl (OKasaHusa ycnyru), ee arana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbIMONMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana wnuM npeabsBreHns noTpebutenem TpebosaHWN,
NnpeayCcMOTPEHHbIX NMyHKTOM 1 HacTosLen cTaTbu.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CymmMa B3bICKAHHOW MOTPEGWUTENEM HEYCTOMKM (NEeHU) He MOXEeT MpeBblllaTh LieHY OTAENbHOTO BUAa
BbINOSHEHWST paboThl (OKasaHWsl ycryru) unu obLUyto LeHy 3akasa, ecrnu LeHa BbIMONHEHWS OTAEMbHOIO BuAa
paboTbl (Oka3aHus ycnyru) He onpeerneHa JOroBOPOM O BbINOMHEHUM paboTbl (Oka3aHuu ycryri).

Pasmep HeycTonkun (NeHn) onpegenseTcs, NCXoAs U3 LieHbl BbINOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas ueHa He onpefeneHa, ucxoas u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutTena AOMKHO Obilo OblTb yOOBNETBOPEHO UCMONHWTENEM B AeHb [06pOBOSbHOMO
yAOBMeTBOpeHNs Takoro TpeboBaHUs unu B [deHb BblHECEeHWs cygebHoro pelueHus, ecnu TpeboBaHue
noTpebutens 4o6poOBONbLHO YAOBNETBOPEHO He BbiNo.

6. TpeboBaHus noTpebuTensi, yCTAHOBMEHHble MyHKTOM 1 HacTosAwel cTaTbM, He noanexat
YOOBNETBOPEHWIO, €CIM UCMIONHUTENb AOKAXET, YTO HapyLUEeHUe CPOKOB BbIMOSHEHUSI paboThl (OKa3aHUs YCryrun)
MPOM30LLIIO BCIeACTBME HEMNPEOLONMMON CUIbl UMK MO BUHE NoTpebuTens.

Crtartbs 29. NpaBa noTpebuTtens npu ob6HapyXxeHUM HeAOCTAaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTtens npu oBGHapyXeHMU HeOoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbOpy noTpeboBaTh:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

6e3B03Me34HOr0 YCTPaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCrnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3rOTOBMEHWs APYroi Bely M3 OOHOPOAHOrO MaTtepuana Takoro e KayecTBa unu
MOBTOPHOrO BbINOMHEHNA paboTbl. Mpu 3TomM noTpebuTenb 06si3aH BO3BPaTUTL paHee nepedaHHyl emy
UCNONHWUTENEM BelLLb;

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHU0 HEeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
yCrnyrvu) CBOMMU cunamv Unm TpeTbUMun nuuamm.

YpoBsneTtBopeHue TpeboBaHuii NoTpebutens o 6e3B03Me34HOM yCTpaHEHUN HeJoCTaTkoB, 06 M3rOTOBNEHUN
OpYrov Bely MNu O MOBTOPHOM BbIMNONHEHUM PabOoTbl (OKa3aHUWM ycryrv) He OcBOOOXAAeT WCMOSHUTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTOMKMN 32 HapyLLEHWNE CPOKa OKOHYaHUS BbIMONHEHUSI paboThl (OKa3aHWUst yCryrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe OTKasaTbCs OT UCMOMHEHUS AOroBopa O BbLINOMHEHWWM paboTbl (Oka3aHuu ycrnyrn) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEeAoCTaTKu
BbIMOSIHEHHON paboTbl (OKas3aHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotTpebuTtens Takke BNpaBe 0TKasaTbCs
OT MCMNOSIHEHMSA JOroBopa O BbINOMHEHMM paboTbl (OkasaHuM ycnyru), ecnu MM OOHapyXeHbl CylleCTBEHHble
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCRyru) MNW WHble CyLLEeCTBEHHble OTCTYMMEeHMs OT YCIOBWM
Aorosopa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HegocTaTkaMmn BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
yAOBMNEeTBOPEHNS COOTBETCTBYHOLWMX TpeboBaHui notpedbutens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BoO3Bpawaemas notpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKa3aHun ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOSIHEHHOW pPaboTbl (OKa3aHHOM YCNyru), onpedensieTcs B COOTBETCTBUM C nyHkTamu 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMMW BbIMNOMHEHHOW paboTbl (OKaszaHHOW ycnyru), MoryT ObITb
npeabsBreHbl NpU NPUHATUN BbINONIHEHHON paboTbl (OKa3aHHOW YCMyrv) unu B XOA4e BbINOSIHEHWS paboThl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOM ycnyru), B Te4eHne CPOKOB, YCTAHOBIEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtenb BnpaBe npenbsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamu BbIMNOSIHEHHOW paboThbl
(okasaHHOW ycnyrn), ecnm OHM OBHapyXeHbl B TEYEHUE FapaHTUNHOIO CPOKa, a MpU ero OTCYTCTBUU B pa3yMHbIN
CpPOK, B npefenax ABYX NET CO AOHS NMPUHATUS BbIMNONTHEHHOW paboTbl (OKa3aHHOW yCryru) unuM nATM NneT B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (ycryru), Ha KOTOPYHO HEe YCTaHOBMEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHW BO3HWKMW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HUKLLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYIO YCTAHOBMEH rapaHTUIHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnv He JOKaXeT, YTO OHW BO3HWKNM nocre NpuHATUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapylweHUss WM nNpaBWi  WUCMONb30BaHMSA pesynbTata paboTbl (ycnyrv), OEWCTBUMM TPeTbMX MWL WK
HenpeogonMMoun CUnbI.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npefyCcMOTPEHHbI JOrOBOPOM rapaHTUNHBIA CPOK COCTaBMAET MeHee ABYX NneT (NATu
neT Ha HeaBWXMMOE MMYLLECTBO) U HepocTaTku paboTbl (ycryrv) obHapyxeHbl NOTpeGuTenem no ucTeyveHuu
rapaHTUMHOTO CpokKa, HO B npefenax ABYX NeT (MATW NeT Ha HeABWKMMOE MMYLLECTBO), noTpebuTenb Bhpase

www.consultant.ru CrpaHvua 28 us 37
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=01.02.2024&dst=100126&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=01.02.2024&dst=100144&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=01.02.2024&dst=100145&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=01.02.2024&dst=100127&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=01.02.2024&dst=100130&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

npeabsBuTb TPEOOBaHNSA, MPEAYCMOTPEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbM, €CIM JOKAXKET, YTO TakMe HeaoCcTaTku
BO3HUWKIM 0 NPUHATUSE UM pe3ynbTaTta paboTbl (yCnyru) unm no npuymMHamM, BOSHUKLIMM 4O 3TOr0 MOMEHTA.
(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisBNEHWsI CyLLLEeCTBEHHbBIX HEJOCTATKOB paboThl (ycnyri) notpebutens BnpaBe nNpeabsBUTb
ucnonHutento TpebosaHne o 6€3BO3ME3AHOM YCTPAHEHUN HEQOCTATKOB, €CMNN AOKaXET, YTO HEAOCTaTKN BO3HUKNMN
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCryrM) unm no NpuYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, eCNY Takne HeJocTaTku OBHapYXeHbl MO UCTEYEHUN ABYX NeT (NATW NeT B OTHOLLEHUU
HeABWXMMOro MMyLLIECTBA) CO OHSI MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyx0bl unu B TeYeHWe OecATW feT CO AHSA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHMe He yOOBNETBOPEHO B
TeyeHne ABauaTtu OHEN CO OHSA ero npeabsiBleHust noTpebuTenem unm obHapyXeHHbIN HeJoCTaToK ABMseTcs
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy Bnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 338 BbIMOSTHEHHYIO paboTy (OKasaHHY yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PACXOdoB MO YCTPAHEHUIO HEOOCTATKOB BbINMOSIHEHHOW paboTbl (OKazaHHON
yCryru) CBOMMU CUraMmu Unm TpeTbUMn nuuamu;

OTKa3a OT UCMOSTHEHWUSI JOFOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtartbs 30. Cpoku ycTpaHeHUs He[0CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrM) AOMKHbI ObiTb yCTpaHeHbl UCMOMIHUTENeM B Pa3yMHbIl CPOK, Ha3HaYeHHbIN
notpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenemM cpok ycTpaHeHWUs HEAOCTAaTKOB TOBapa yKkasblBaeTCsi B JOrOBOPE UMM B MHOM
noanMcbIBaeMOM CTOPOHaMU AOKyMeHTe nubo B 3asiBNeHUW, HanpaBreHHOM NoTpebuTenem UCMONHUTENHO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylueHWe NpefyCMOTPEHHbIX HACTOSILLEN CTaTbeil CPOKOB YCTPaHEHUs HEOOCTATKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOMW YCryru) UCMOMHWTENb YnnayYMBaeT NOTPEOUTEN0 3a KakAbl OeHb MPOCPOYKM HEYCTOMKY
(neHlo), pasvep M NOpsAOK WCYMCNEHUS KOTOPOW OMpeaensitoTcs B COOTBETCTBMM C NyHKTOM 5 cTaTbu 28
HacTosLero 3akoHa.

B cnyyae HapylleHMs yKasaHHbIX CPOKOB noTpebutens BrpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, NpeayCMOTpeHHbIe NyHKTaMu 1 1 4 ctaTbn 29 HacTosiLwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpPeHUsi oTAENbHbIX TpeboBaHUM noTpeduTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LieHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUIO HEJOCTATKOB BhINOMHEHHONW paboThl (OKa3aHHOW yCcryrM) CBOMMW CUamm
UnNn TpeTbMMM NMLaMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl Y BO3MELLEHUN
ybObITKOB, NPUYNUHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1
nyHkTamm 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHWIO B OECATUOHEBHbIA CPOK CO AOHS
npeabsaBEHNss COOTBETCTBYHOLLIErO TpeboBaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Tpe6OBaHI/IF| I'IOTpe6MTeJ'IF| o 6e3B803Me34HOM W3roTOBIIEHUU p,pyroVI Belln U3 oaHopoaHoro martepuana
TaKoro >Xe kKadyectsa Win O NOBTOPHOM BbIMNOJIHEHUN paGOTbI (OKa3aHVIVI yCJ'IyFM) nognexat yaoBneTBOPEHU B
CpPOK, yCTaHOBﬂeHHbIVI ana CpPpoOYHOro BbIMOJIHEHUA paGOTbI (OKa3aHI/IF| yCJ'IyFI/I), a B Cliy4dae, ecnn 3TOT CPOK He
YCTaHOBJIEH, B CPOK, I'IpeLI,YCMOTpeHHbIIZ AOoroBopomMm O BbINOJIHEHUN paGOTbI (OKa3aHI/IVI yCJ'IyI'M), KOTOprIZ ObIn
HeHaanexaklle UCMOoJIHEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

3. 3a HapyLLeHMe NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOBIIETBOPEHUSI OTAESIbHbIX TPEGOBAHNIA
noTpebuTens UCNOSHUTENb YNnadvMBaeT NoTPebuTento 3a Kaxablii AeHb NMPOCPOYKM HEYCTOWKY (NeHto), pa3mep U
nopsA0oK UCYMCTIEHMS] KOTOPOW ONpeaensitoTcs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosiero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 uM 2 HacToswewn ctatbu, notpebutens Bnpase
NpeabsBUTbL UCMONHUTENIO MHble TPeboBaHUA, NPpeayCMOTPEHHbIE MYHKTOM 1 cTaTtbn 28 u nyHktamu 1 u 4 ctatbn
29 HacTosLero 3akoHa.

Ctatba 32. MpaBo noTpebuTens Ha 0TKa3s OT MCNOJIHEHUS [OTOBOPA O BbINOSIHEHUN PaboT (OKasaHUM

ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMM paboT (okasaHuw ycnyr) B
noboe Bpemsi MpU YCNOBUW ONMaTbl UCMOMHUTENO (PakTUYEeCKM MOHECEHHbIX MM PacxOdoB, CBSA3aHHbLIX C
NcnonHeHnem o06a3aTensCcTB N0 JaHHOMY AOroBOpY.

Crtatbs 33. CMeTa Ha BbINOfIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkasaHue ycnyru), NpegycMOTPEHHOW AOroBOPOM O BbIMOSHEHUWM PaGoThbl
(oka3aHum ycnyru), MoxeT GbITb COCTaBIeHa TBepAas Unu NpubnuanTenbHasi cmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHUo NOTPedbuTens unu ncnonHUTens 0b6a3aTensHo.

2. AcnonHutenb He Bnpase Tpe6OBaTb yBeJIN4EeHnA TBepﬂOVI CMeThI, a I'IOTpe6VITeJ'Ib - €é YMEeHbllueHud, B
TOM 4Yucne B cliy4yae, Korga B MOMEHT 3aKnto4eHnda Ooroesopa ncknoYanacb BOSMOXHOCTb NpeayCMOTpEeTb NOJSHbIN
00bem nognexalwmnx BbiMOHEHWIO pa60T (OKa3aHVIlO ycnyr) UnNn HeobxoauMbIX Anst 3TOro pacxonos.

WcnonHntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpU CyLECTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB u obopydoBaHus, NPeaoCcTaBnAeMblX WCMOMHUTENEM, a Tawkke OKasblBaeMbIX €My
TPETbUMN NUUAMK YCNyr, KOTOPOE Henb3s ObiNo npedycMOTpeTb Mpu 3aknmdeHun porosopa. [lpu oTkase
noTpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOpPrHyTb AOroBOp B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HUKNA HEOOXOOUMOCTb BbIMOMHEHUS OOMOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycrnyr) u no 3TON MNPUYMHE CyLEeCTBEHHOro MpeBbllleHNa MpubnM3NTenbHOW CMeTbl, UCMONHUTENb 006sA3aH
CBOEBpPEMEHHO npefynpeauTs 06 atom notpebutens. Ecnu notpebutenb He gan corrmacue Ha MpeBbllEHUe
NpMBNM3NTENBLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT WCMONHEHUs gorosopa. B atom cnyyae ncnonHutenb MoXeT
TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 3a BbINONIHEHHYIO paboTy (OKasaHHyo ycnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLIMA MOTpedbuTens o HeobGXOOUMOCTU NPEBbLILIEHMS
NpMBNN3NTENBHON CMEThI, 0083aH UCMONMHUTL JOrOBOP, COXPaHAsA NpaBo Ha onnaTy paboTsl (ycnyrun) B npegenax
NpUeNN3NTENbLHOM CMETDI.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BbinonHeHne paboTbl M3 MaTepuana ncnosHuTens

1. WcnonHutens 0643aH BbINONHUTL paboTy, onpeaeneHHy 4OroBOPOM O BbIMONHEHMM paboThbl, U3 CBOEro
mMatepuana u CBoMMn CpeacTBamu, Criv UHOe He NpeayCMOTPEHO JOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbINOSIHEHUS paboTbl, OTBEYAET 3a €ro HeHaanexailee
Ka4yecTBO Mo npaBunamM o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXalllero ka4ecTsa.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepl/lan NUCNoNHNUTENA ornnadymnBaeTcd ﬂOTpe6l/|TeﬂeM npun 3akro4YeHnn YKasaHHOro pgoroBeopa
NOJTHOCTbK NN B pasMepe, YKadaHHOM B OroBope O BbIMNOJTHEHUU pa60TbI C ycnoBmeM OKOH4aTesIbHOro pacyerta
npu nony4yeHuu FIOTpe6MTeJ'IeM BbIMNONTHEHHOWN UCMOSTHUTENEM pa60TbI, €CIn VHOM nopAAoK pacy4eToB 3a MmaTtepuan
ncnonHnTend He npegycMoTpeH cornaleHnemM CTopoH.
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?:gg”oi%fogéggél)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 01.02.2024

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbIX 0rOBOPOM O BbINOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NpefoCTaBreH
ucnonHutenem notpebutento B kpeaut. [Nocneaytollee n3aMeHeHue LeHbl NpegoCcTaBNeHHOro B KpeanT matepuvana
NCMONHNTENS He BeYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCNonHUTENss W Heobxoaumble [Afis  BbINOSIHEHMS paGOTbI TEXHMNYEeCKmne cpeacrtea,
MHCTPYMEHTbI N nNpo4yee OOCTaBIAKTCA K MECTY BbINOJIHEHUA pa60T NCNoJNMHUTENEM.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Belwbio) noTpebutens

1. Ecnn paboTta BbINOMHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belbioo) noTpebutens,
NCMNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOr0 Matepmana (BeLum) 1 NPaBuUibHOE ero NCNofb3oBaHue.

McnonHutenb 0643aH:

npegynpeaute NOTpedbuTens o HENPUrogHOCTU MM HeaobpokayeCTBEHHOCTM NepedaHHoro notpeburenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET 006 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oOCTaTok.

B cny4ae nomHom vnu YactudHOMW yTpaThl (NOBpexaeHus) MaTepuana (Bewm), NPUHATOro ot notpebutens,
ucnonHutens 06s3aH B TPeXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XenaHuWo noTpebutens M3roToBWUTbL M3enve U3 OJHOPOAHOro mMatepuana (Bewm) B pasyMHbIn
CpPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepvana (Belin) aHanormyHoro kavyectesa - BO3MECTUTb MOTpebuTento
OBYKpPaTHYIO LEeHY YyTpadeHHOro (MoBpexOeHHOro) martepuana (Beww), a Takke pacxogpbl, MNOHECEHHble
notpeburenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewm) onpegensercs, MCXoas U3 LeHbl matepuana
(Bewwum), cywiecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutensd AomkHO 6bino 6biTb yO0BNETBOPEHO
ncrnonHuTenem B AeHb 4OOGPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHus unn B AeHb BbiHECEHUSA cyaebHoro
peweHus, ecny TpebosaHne noTpebutens 4o6POBOMNBLHO YAOBNETBOPEHO HE ObINo.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNoHUTENIO, onpeaensieTcs B JOTOBOPE O BbINOMHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKk/o4YeHNE.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYIO yTpaTy (noBpexgeHue)
mMaTepuana (BeLu), NPUHATOro MM OT NoTpebutens, ecnu noTpebutens NnpegynpexaeH ncnonHutenem ob ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MOBfeYb 3a COOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexaeHve) nMbO ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornmu ObiTb OBHapyXeHbl Mpw
Hajanexallen npuemMke UCNoMHUTENeM aToro Matepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OO6GsizaHHOCTb MCMONHUTENA UWHGOpMUMpoBaTb NoOTpebuTensa o6 o6cTosATenbCTBaAXx,
KOTOpble MOryT MOBMIUATbL HAa Ka4yecTBO BbIMOJIHAEMOW paboThbl (OKa3biBaeMoOW ycryru) unm noenevyb 3a
Cco601 HEBO3MOXHOCTb €€ 3aBEepLUEHUA B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutens 06513aH CBOEBPEMEHHO MHEOPMMPOBATL MOTPEOMTENS O TOM, YTO COONOAEHWE YyKasaHWuw
noTpedurens n mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3UTb KAa4yeCTBO BbIMOJTHAEMOW
paboTbl (Oka3biBAaEMOW YCMyru) UM noereYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLUEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 06OCHOBaHHOE WH(OPMUPOBAHWE WCMOMNHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN UM HeJoOpPOKAYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
crnocobe BbINONHEHUSA paboTbl (Oka3aHUA ycnyru) nmbo He YCTPaAHWUT MHbIX OBCTOATENbCTB, KOTOPbLIE MOTyT
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

CHU3UTb KayecTBO BbINOMHsiEMOW paboTbl (OkasblBAaeMOW ycryru), WCMOMHWTENb BNpaBe OTKa3aTbCs OT
NCMOSTHEHNSA JOrOBOPA O BbINOSIHEHMM paboTbl (OKa3aHWM ycnyrn) n noTpeboBaTh NOMHOMO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopanok un opMbl onnaTbl BbINOIHEHHOW pPaboTbl (OKa3aHHOW yCnyru)
(8 pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebuTtens o0b6si3aH onnaTUTb OKa3aHHble €My YCIyrm B MOPsiAKE U B CPOKM, KOTOpble YCTaHOBMEHbI
JOrOBOPOM C UCTONHUTENEM.
(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o6s3aH onnaTtuTb BbIMNOMHEHHYKD WCNOMHUTENEM B NOMHOM 00beme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens paboTta MoxeT ObITb ONnavYeHa MM Npu 3akniovyeHun Jorogopa
B MOMHOM pa3Mepe unuv nyTemM Bbigayu aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX ycnyr (BbIMOMIHEHHbIX paboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHbIX MU BEe3HaNMYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickonn ®Pepepauumu.
(yacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-$3)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BoOaUTCH B COOTBETCTBMM C yKaszaHMeM npogasua (UCMOMHMTENS) NyTeM BHECEHWUS HamnU4HbIX OEHEeXHbIX
cpeacts  mpogasuy  (UCnonHMTEN), nmMbo B KpeauTHyl  opraHusaumio, nubo nnaTexHoMy areHTy,
OCyLLeCTBRAIOLWEMY OEATeNbHOCTb NO npueMy nnaTexen usmdecknx nuu, nmbo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCYyLLUeCTBRsOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWM OEeATeNbHOCTWN, eCM MHOe He YCTaHOBMEeHO dedepanbHbIMU 3aKOHaMU UMW MHBIMW HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaunn. lMpu 3Tom obssaTenbcTBa notpebutens nepes npoaaBLOM
(ncnonHuTenem) no onnarte ToBapos (paboT, yCnyr) CYMTaIOTCA UCTONMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHUSI HanWuHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NPOAaBLy (MCNonHWTEeNto), nmbo B
KpeauTHyI0 opraHu3aumio, nmbo nnaTexxHOMY areHTy, OCYLLEeCTBNSALWEMY OEATENbHOCTb Mo npuemMy nnaTexen
dusmyecknx nud, nnbo BGaHKOBCKOMY NNaTexXHOMy areHTty (cybareHTty), ocyulecTBhsiowemy AesaTenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 HaHKOBCKOWN AesaTeNbHOCTW.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi otTaernbHbIX BUAOB yCnyr

Mocneacteus HapyLwleHund yCJ'IOBl/IIZ [orosopos 006 okasaHuM OTAENbHbLIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HacTosILWEeN rnasbl, onpenendarnTcA 3aKOHOM.

Crtatbsa 39.1. MpaBuna okasaHuA OTAENbHbLIX BUAOB YCIYr, BbINOJIHEHUS OTAENbHbIX BUAOB paboT
nortpeburensam
(sBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnuBatoTcs lNpasutensctBoM Poccuiickon ®egepaunn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

Ctatba 40. ®PepgepanbHbiii FOCyAapCTBEHHbIN KOHTponb (Hag3op) B o6Gnactu 3awuTtbl nNpaB
nortpeburtenen
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. depepanbHbIi TOCYAApPCTBEHHbIN KOHTPONb (Hag3op) B obrnactu 3awuTtbl npaB noTpebutenen
ocyulecTBnsieTcsi egepanbHbIM  OPraHoOM  WCMOJSIHUTENBHOM BrAcTW, YMNONIHOMOYEHHbIM [1paBUTENBCTBOM
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[aTta coxpaHerus: 01.02.2024

Poccuiickon ®Pepepaumm (oanee - opraH rocygapCTBEHHOrO Hag3opa).

2. lpepmeTom hepepanbHOro rocygapCTBEHHOrO KOHTponst (Hagsopa) B obnactv  3awmTtbl npas
notpebuTtenen aBns0TCA:

1) cobnogeHne n3roToBUTENSIMU, UCMONTHUTENAMU, NPOAaBLAMM, YNONHOMOYEHHBIMU OPraHn3aumsamMmn Unm
YMONTHOMOYEHHBIMX  UHAMBUAYaNbHLIMW  NpeanpuHuMaTensMu, MMNopTepaMu, BriagenbuamMu arperaTtopos
0b6sa3aTenbHbIX TpeboBaHWIA, YCTAHOBMNEHHbIX HACTOAWMM 3aKOHOM, APYrMMK dedeparibHbIMU 3aKOHAMU U UHBIMA
HOPMaTUBHbBIMW MNpPaBoBbIMM akTamu Poccunckon ®Pegepaumun, a Tawke akTtamy, COCTaBMASKOWMMK MNpaBo
EBpasmnickoro SKOHOMUYECKOro CoK3a, perynupyroLmnmMmm oTHOLLEHUA B 06nacTy 3awmTbl npas noTpebutenen;

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAKLWUM  (YHKUMM  MHOCTPAHHOIO
N3roToBuUTENs), NPOAaBLOM TpPeOOBaHUN, YCTAHOBMEHHBIX TEXHWYECKMMW perfaMmeHTamu, unm obsisaTenbHbIX
TpeboBaHuWi, nognexawmnx NPUMEHEHNIO 40 OHS BCTYNIIEHUS B CUITY TEXHUYECKNX PErflIaMeHTOB B COOTBETCTBMM C
depepanbHbiM 3akoHOM OT 27 aekadps 2002 roga N 184-93 "O TexHUYECKOM perynmpoBaHun';

3) cobniogeHne npogasuamm K BriagenbLamun arperatopoB 0b6s3aTenbHbiX TpeboBaHWA K MapkUpoBKe
TOBapoB CpeAcTBaMM naeHTudmkaumm, K nepegadye nHdopmaumm B rocygapCTBEHHY0 MHPOPMaLMOHHYIO cucTemy
MOHUTOPWHra 3a o6opoTOM TOBapoOB, MOAMNEXalwmx 0b6a3aTenbHON MapKMpoBKE CPeAcTBamMu MAeHTUdUKauuu,
MHbIX TPeboBaHU, CBA3aHHbIX C 06OPOTOM TOBApOB, UHOPMALNS O KOTOPbIX NOAMNEXUT BHECEHWUIO B YKa3aHHYIO
rocygapCTBEHHY0 WH(OPMAaLMOHHYIO cucteMy B cooTBeTCTBUMM ¢ PedepanbHbiM 3akoHOM OT 28 gekabpsa 2009
roga N 381-®3 "O6 ocHoBax rocygapCTBEHHOro perynvpoBaHusi TOProBow [AesaTenbHocTM B Poccuiickon
depepauymnun”, degepanbHbiM 3akoHOM OT 13 moHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynmpoBaHum
nponsBoAcTBa M 0bopoTa TabayHblX n3genuin, TabavHow NpoAyKUUW, HUKOTUHCOOEepKallen NpoayKLUM U Cbipbs
ans ux npouseoactea”, PepepanbHbiM 3akoHOM OT 22 Hosbpsa 1995 roga N 171-d3 "O rocygapCTBEHHOM
perynupoBaHnM Npon3BOACTBa U 06opoTa 3TUNOBOr0 CNMPTA, aNKorofbHOW U CNMPTOCOAEPKaLlen Npoaykumm n ob
orpaHuyeHun noTpebneHusa (pacnutusa) ankoronbHOMW MPOAYKUMM", 3a MUCKMYEHNEM Takux obs3aTerbHbIX
TpeboBaHW, OTHOCALUMXCA K MpegmMeTy pervoHanbHOro rocyaapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu
PO3HUYHOW MPOJAXW ankorofibHOW W CAUPTOCOAEepXKallen npoaykuun u enepanbHOro rocygapCTBEHHOro
KOHTpons (Hagsopa) B obnactu NpoM3BoACTBa M 060pOTa 3TUMOBOIO CNMPTA, ankoroNbHOW K cnpTocogepXallem
nNpoayKunw.

(nn. 3 BBeaeH ®epepanbHbiv 3akoHoM OT 04.08.2023 N 474-$3)

3. OpraHmsauus u ocyuiecTBneHne deaepanbHoro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
3awmTbl NpaB notpebutenen perynupytotca PepepanbHbiM 3akoHoM oT 31 wmona 2020 roga N 248-®3 "O
rocyaapCTBEHHOM KOHTporie (Haa3ope) n MyHuumMnanbHOM KoHTpone B Poccunckon ®epepaumn'.

4. TlonoxeHne o deaepanbHOM TrOCYyAapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl Mpas
notpebutenen yteepxaaetca lNpaButensctsom Poccuiickon ®egepaumm.

5. B nonoxeHun 0O enepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnactu 3awuTbl npas
notpebutenen ykasbiBalOTCA HaMMEHOBaHWE W CTPYKTYPHble 3MeMeHTbl TeXHUYECKOro perrameHta v (unwm)
obsa3aTenbHbIX TpeboBaHW, NoAnexXawmnx NPUMEHEHNIO A0 OHSA BCTYNMEHUSA B CUMY TEXHUYECKUX PernameHToB B
cooTBeTCcTBMU C PedepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O TexHWYeckoM perynuposaHumn”,
oueHka cobnogeHns KOTOpbIX OCYLLECTBSETCS B paMkax heaepanbHOro rocygapCTBeHHOro KOHTpons (Hagsopa)
B obnactu 3awuTbl nNpaB notpebutenen, a Takke BuAbl NPOAYKUUW, aBnsAowmecs obbektamun degeparnsHOro
rocyaapCTBEHHOro KOHTpONs (Haasopa) B obnacTy 3awumTel Npas noTpebuTtenen.

6. OpraH rocygapCTBEHHONO Ha3opa €eXEerogHo rOTOBWUT rOCYAApCTBEHHbIM AOKNag O 3awure npaeB
notpebutenen B Poccuiickon ®epepauun B nopsgke, yctaHoeneHHom Npasutensctesom Poccuickon degepaumm.

7. OpraH rocygapcTBEHHOro Haasopa BrpaBe o6pallaTbCs B Cyd C 3asiBNeHWsAMU B 3aluTy npas
notpebutenen U 3aKOHHbIX WMHTEPECOB OTAeNbHbIX MoTpeGuteneit (rpynnbl noTpebuTenei, HeonpeneneHHoOro
Kpyra noTpebuteneit), a Takke C 3asBleHUAMM O JNUKBUAAUMM W3roToBUTENs (MCMONMHWUTENs, npoaasua,
YNONMHOMOYEHHON OpraHusauuM, umnopTepa, Bnagenbua arperatopa) nvbo O NpekpalleHun OeAaTenbHOCTU
UHOMBMAYanbHOrO npeanpuHUMaTens (ynofIHOMOYEHHOro WHAMBMAyanbHOro npeanpuHuMaTens) 3a rpyboe
(noBnekwee cMepTb UM MaccoBble 3aboneBaHns, OTpaBrieHns foaei) HapylleHe npas noTpebuTenei.
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8. OpraH rocygapCTBEHHOro Hajgs3opa B Mopsiake, YCTAHOBMEHHOM 3akoHoAaTenbcTBOM Poccuickon
denepaumn, MoxeT ObITb NMpPUBREYEH CyAOM K yvacTuio B Jere, a Takke BnpaBe BCTynaTb B Aen0 Mo CBOEN
MHUUMaTMBE UMM NO MHMUMATUBE NUL, YYacTBYHOLMX B Aene, Ana Aavu 3aknioyveHus no Aeny B Lensix 3awuTbl
npae noTpeduTenei B paMkax rpaxxgaHcKoro Unn agMMHUCTPaTMBHOMO Cy40NPOM3BOACTBA.

9. OpraH rocyaapCTBEHHOIO HaZsopa BnpaBe [aBaTb PasbsCHEHUS MO BOMPOCaM MPUMEHEHWUSI 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPAaBOBbLIX akToB Poccuiickoii depepauunn, perynvpyowmx OTHOWEHUA B 06nacTy 3alumThbl
npaB noTpeduTenei.

10. KoHcynbTuMpoBaHue, npodunaktudeckni Bu3NT, HabnogeHve 3a cobrniogeHuneM ob6sa3aTenbHbIX
TpeboBaHuii, Bble3gHoe obcneaoBaHme MOryT NpoBOAUTLCSA heaeparnbHbIMU FOCYAapCTBEHHBIMU YUPEXAEHUSMM,
noaBeAOMCTBEHHbIMU OpraHy rocyJapCTBEHHOro Haa3opa, B NOpsaKe U Cny4vasix, YCTaHOBMEHHbIX MOMOXEHUEM O
denepanbHOM rocyfapCTBEHHOM KOHTpore (Haasope) B 06nactu 3awuTbl npas notpebutenen.

Ctatbs 41. O6sa3aHHOCTb U3roToBUTENA (MCNONMHUTENs, NpoAaBLa, YNOMHOMO4YEHHON OpraHusauum
MNU YNOJSIHOMOYEHHOro MHAUBUAYanbHOro npeanpuHUMarens, uMmnoprepa, Bnagenbua arperaropa) no
npepocTaBneHno MHcpopMaumm opraHy rocyaapcTBeHHOro Hagsopa
(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, MpogaBel, YNOMHOMOYEHHas OpraHuM3auus WM YnofiHOMOYEHHbIN
WHOuBMAyanbHbIN  NpeanpuHMMarenb, UMNopTep, Brageney arperatopa) no TpeboBaHWO  opraHa
rocydapCTBEHHOr0 Hag3opa, €ero AOJMKHOCTHbIX vl 00s3aH npefocTaBUTb B YCTAHOBMEHHbLIM WMU  CPOK
OOCTOBEpHbIE CBedeHWsl, OOKYMeHTauutio, OBbACHEeHUS B MUCbMEHHONW W (Mnu) YCTHOW OpMe U  UHYIO
WHopmaumo, HeobXxoaumyo AN OCYLLECTBIEHNA OpraHoOM roCygapCTBEHHOro Hag3opa W ero OOMMKHOCTHbIMMU
nuuamun NoIHOMOYMI, YCTAHOBIIEHHbIX 3aKkoHo4aTeNbLCTBOM Poccuickon ®epepauun.

(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Crtatbsa 42. YTpatuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Crtatbsl 42.1. lonHOMO4YUS BbICLULMX UCNONHUTESNIbHbIX OPraHOB rocyAapCTBeHHOW BIacTu Cy6GbLeKTOB
Poccuiickon ®egepaumm B o6nactu 3awmutbl npaB notpedutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCWIMIA MCNONHUTENBHBLIN OpraH rocygapCTBEHHOW BNacTyM COOTBETCTBYLWero cybbekta Poccuickon
degepaumn OCyLLECTBNAET MeponpusaTua no peanu3auum, obecnedeHuo u 3awmTte npasB notpebutenen n B
npegenax cBOMX NOMIHOMOYUI NPUHMMaET onpeaeneHHble Mepbl.

2. B uensx cogewcTtBus 3awimte npaB noTpebutenen opraHbl MCMOMHUTENBHOW BMactu CcybbekToB
Poccuiickorn ®epepauun paspabaTbiBalOT pernoHasnbHble nporpamMmbl MO 3almTe npaB noTpebutenen u
0Ka3blBalOT COAENCTBME OpraHaMm MECTHOro camoynpaBlieHus U obLecTBEHHbIM 0ObeaMHeHMAM noTpebutenen
(nx accoumaLmam, coo3am) B OCYLLECTBNEHUN UMW 3aLLMTbI MpaB NoTpeduTtenen.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Hag3opa YTBepXAaeT MEeToAMYECcKMe pekoMeHZaumm no paspaboTke wu
peanu3auny perMoHanbHbIX 1 MyHULUNANbHbBIX NporpamMm no 3alumTe npas notpebutenen.
(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

CrtaTtbsa 42.2. Nepenaya ocylleCcTBNEHUA NOMTHOMOYMM OpraHa rocyfapcTBeHHOro Hap3opa opraHam
MCNOJTHUTENbHOW BNacTn cybosektoB Poccuitckon ®eaepaumm
(BBegeHa ®epepanbHbiM 3akoHoM OoT 13.07.2015 N 233-$3)

lMonHOMOuMsA opraHa rocygapCTBEHHOrO Hag3opa MO OCYLLECTBMEHUIO dhefeparnibHOro rocygapCTBEHHOMo
Hag3opa B obractv 3awuTbl NpaB noTpebuTenenm MOryT nepedaBaTbCA ANsl OCYLECTBMEHMSI OpraHam
ncnonHuTensHon Bnactun cybobektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm depepanbHbiM 3akoHOM OT 6 okTs0psa 1999 roga N 184-93 "O6 obwux
npuvHUMNax opraHu3auun 3akoHoAaTenbHbIX (MpeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHOB rocyaapCTBEHHOM
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BnacTu cyobektoB Poccuiickon Pepepaummn”.

Crartbsa 42.3. Nogaua u paccmoTpeHne obpalieHun noTtpedburtenen
(BBegeHa ®egepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

1. OBpaLyeHne notpebutenss MOXeT ObITb HaNnpaBneHo B NUCbMEHHOW hopMe Ha ByMaXHOM HOCUTene Unu
B 9NEKTPOHHOM (hopMe B OpraH rocygapCTBEHHOro Hag3opa, WHble YMOMHOMOYEHHble deaeparnbHble OpraHbl
WCNONHUTENBHON BNAcTW, OpraH MWCNOMHUTENbHOW BRacTu cybbekta Poccuickon depepaumm nnbo opraH
MECTHOro camoyrnpaBneHus.

2. OG6pauweHne notpebutens MoxeT ObiTb HanpaBneHo NO MNO4YTe, C  WCMNOJIb30BaAHUEM
WH(POPMAaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "WHTepHeT", B TOM uucne oduumanbHOro camTa opraHa
rocyaapCTBEHHOro Haa3opa, WMHbIX YNOSIHOMOYEHHbIX befeparnbHbiX OpraHOB MCMOMHUTENbHOW BNacTu, opraHa
ucnonHutensHon Bractu cybwbekta Poccuiickon depepaumm nmnbo opraHa MECTHOro camoynpasrneHus (B
cybbektax Poccunckon ®epepauumn - ropogax depepaneHoro 3HadeHuss MockBe, CaHkT-lleTepbypre wu
CeBacTonone ¢ ucnonb3oBaHneMm oduunanbHOro canWTa opraHa MeCcTHOro caMoynpaBfeHus B Cryvae, ecnun 3To
npegycMoTpeHo 3akoHamu cybbektoB Poccunckon Pepepaummn - ropogos degepanbHoro 3HaveHuss Mocksbl,
Cankr-lMeTepbypra n CeBacTtononsl), €OMHOrO nopTtana rocydapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr nnbo
pervoHanbHOro nopTana rocyaapCTBEHHbIX U MyHULUNAMNbHBLIX YCAYF, a Takke MOXET OblTb NPUHATO NPY JIMYHOM
npueme 3asBuUTENS.

3. B MHOroyHKUMOHaNbHLIX LEeHTpax NpegoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNAnNbHbIX YCryr MoryT
OCYLLEeCTBMNATLCA NpUeM obpalleHnin noTpebuTtenei 1 KOHCYNbTUPOBaHWe noTpebutenen No BonNpocam 3aLmTbl NX
nMpaB Ha OCHOBaHUW COrMaweHMn O B3aUMOLEWUCTBUM MexXdy MHOrOMYHKUMOHAMNbHBIMKM  LeHTpamm
NpegoCcTaBneHnss rocygapCTBEHHbIX M MYyHUUMNAnMbHbIX YCNyr U deaepansHbIMA OpraHamu UCMOSNTHUTENBHON
BMacTy, opraHamu rocygapCTBeHHbIX BHEOMKETHbIX (POHAOB, OpraHaMu rocygapCTBEHHOW BNacTtu CyObekToB
Poccunckon ®egepaumm, opraHamm MECTHOIO camoynpaBrieHns.

Ctatb 43. OTBeTCTBEHHOCTb 3a HapylleHuMe npaB noTpeduTener, YCTAaHOBJIEHHbIX 3aKOHaMMU M
MHbLIMW HOPMaTUBHbLIMU NpaBOBbLIMU akTamu Poccuickon ®egepayum
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylweHve npaB noTpebuTenen, yCTaHOBMEHHbLIX 3akoHaMW W WHbIMW HOPMAaTWUBHLIMW MPaBOBLIMU
aktamu Poccuiickon ®epepauun, npopasel, (MCMOMHUTENb, M3rOTOBUTENb, YNOMHOMOYEHHAs opraHu3auus unm
YMNONTHOMOYEHHbIA MHOVBUAYANbHLIN NpeanpuHUMaTenb, UMNOPTEP) HeceT aAMMHUCTPATMBHYIO, YTONOBHYH UMK
rpaxaaHCcKo-MpaBoBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon denepaumm.

Crtartbs 44. OcyllecTBneHue 3aWMThbl NpaB NnoTpebuTenen opraHaMmm MeCTHOro caMmoynpaBfieHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax sawmtbl npas I'IOTpe6VITeJ'Iel7I Ha Tepputopun MyHUUKUNanbHOIo o6pa303aHM;| opraHbl MeCTHOro
camMoynpaBJieHuA Bnpase:

paccmatpuBaTb OOpaleHna noTpebutenen, KOHCYNbTMpPOBATb WX MO BOMpPOCaM 3alMTbl NpaB
notpeburtenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbcsa B CyAbl B 3alMTy npas notpebutenen (HeonpegeneHHOro Kkpyra notpeburenen);

paspabaTtbiBaTb MyHULMNAMNbHbIE NPOrpaMmbl Mo 3almMTe npas noTpedbuTtenen.
(ab63au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpwu BbiSIBNEHUM no obpalueHnio noTpebuTens ToBapoB (paboT, ycnyr) HeHagnexallero ka4ecTsa, a Takke
OMacHbIX Ans KWM3HM, 340pOBbs, WUMyLLecTBa MOTPeOUTENein U OKpyXKalolehn cpedbl opraHbl MECTHOro
camoynpaBfieHUss He3aMeanuTenbHO u3BellaloT o6 9ToM defeparnbHble OpraHbl UCMOSNHUTENBHOW BRacTw,
OCYLLIECTBMSIOLME KOHTPOITb 33 Ka4eCTBOM 1 ©6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpaTtuna cuny. - ®egepansHbiin 3akoH oT 18.03.2019 N 38-93.

Crtatba 45. [paBa obwecTBEeHHbIX 00bLeAUHEHMI NOoTpebuTenen (Mx accounauum, CorO30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrnpaBe 00bEOUHATLCA Ha [O0GPOBOMBLHOM OCHOBE B OOLIECTBEHHblE 0ObEAUHEHMS
noTpebuteneit (Ux accouuauuu, COH3bl), KOTOPbIE OCYLUECTBMNAKT CBOK [OeATeNbHOCTb B COOTBETCTBUU C
yCcTaBaMW yKkasaHHbIX 06beMHEHNIA (MX accoumMaLnid, CO30B) U 3akoHoaaTenscTBoM Poccuiickoin denepauun.

2. ObuwecTBeHHble 0bbeaMHeHus noTpebutenen (UX accouuauun, cCol3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lenew Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTernibHbIXx TpeboBaHMi k ToBapam (paboTam, ycrnyram), a Takke NpoeKToB
3aKOHOB M MHbIX HOPMAaTMBHLIX MPaBOBbIX akToB Poccuiickoin ®epepaumn, perynmpyowmx oTHOWEHUS B oGnacTtu
3aWwuThl NpaB NnoTpedutene;

NPOBOAWTL HE3aBMCUMYIOD 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEebUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBrneHHOW npogaBuamMu (M3roToBUTENSMM,
NCNOMHUTENSAMMW) MHAPOPMaLIMK O HUX;

OCyLLEeCTBNATb OBLLECTBEHHbBIA KOHTPOMNb 3a COOMAEHMEM NpaB MoOTpedbuTenewm u HanpaBnATb B OpraH
rocygapCTBEHHOIO Hag3opa W opraHbl MECTHOrO caMoynpaBnieHus uHdopmaumio o akTax HapylieHud npas
notpeburtenen AnA nNpoBedeHus NPOBEPKU 3TUX (PAKTOB M MPUHATUSA B Criyvyae WX NoaATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHu npaB notpebutener B npegernax MOMHOMOYUIM YKa3aHHbIX OpPraHoB, yyacTBOBaTb B
npoBeaeHUN IKCnepTus No aktam HapyLleHun npae noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenen. MNpu
OCyLLeCTBNEHUN OBbLEeCTBEHHOro KOHTpons obLiecTBeHHble 06beanHeHna notTpebutenen (Mx accoumaumm, Coo3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCNOMHWUTENEW, NpPo4aBLOB, YMNOMHOMOYEHHbLIX OpraHuM3auui Wnm
YMONTHOMOYEHHbIX  MHAOMBWUAYyanbHbIX  NpeanpuHUMartenen,  MMMNoOpTepoB)  MpeacTaBreHMe  JOKYMEHTOB
(BbIMONHEHWE OEWCTBUI), 00A3aHHOCTbL NPeACcTaBneHmns (BbINOMHEHNS) KOTOPbIX MO TpeboBaHU NoTpebutensa He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHdOpMaLmMio O npasax notpebutenerd MU 0 HeOBXOAUMbIX AENCTBMAX MO 3alimTe 3TUX
npae, O pe3ynbTaTax CpaBHUTEMbHbIX MWCCNeaoBaHWA KadecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
uHcpopmaumo, koTopass Gygetr cnocobcTBoBaTb peanu3aluyM npaB M 3aKOHHbIX WHTEPECOB noTpebutenen.
My6bnvkyemble obLWecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumamun, cor3amu) pesynbTaThbl
CpaBHUTENbHBIX UCCMNEeAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABMAKTCHA peknaMmon;

BHOCMUTb B peaepanbHble OpraHbl UCNOMHUTENBHOW BriacTu, OpraHn3auum npeasioxkeHms O NPpUHATUN Mep Nno
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO NMPMOCTaAHOBNEHWIO MPOU3BOACTBA M peanu3aumMm TOBapoB
(BbIMONHEHMA paboT, oOKasaHWs YCMyr), MO OT3biBY C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMNX NPeabsABnsseMbiM K HAM U YCTaHOBMEHHbIM 3akoHogaTenbcTtBoM Poccuiickon depepaumm o
TEXHNYECKOM perynupoBaHnm oba3aTenbHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoKypaTypbl W deneparnbHble OpraHbl WCMONMHUTENbHOW BRacTu Mmarepuansl o
NpMBNeYeHMn K OTBETCTBEHHOCTU F1L, OCYLLECTBNSAIOLINX MPOU3BOACTBO U peanusauuio ToBapoB (BbINOMHEHWNE
paboT, okaszaHue ycnyr), He COOTBETCTBYIOLMX NPeabsBNAeMblM K HUM obsidaTenbHbiM TpeboBaHUAM, a Takke
Hapyuwarwwmnx npaea n0Tpe6V|Tene|7|, yCTaHOBJ1I€HHblE 3aKOHaMM N UHbIMU HOPMATUBHbLIMU MPABOBbIMUN aKTaMu
Poccuiickon depepaumu;

obpalyaTbca B opraHbl MpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HELENCTBUTENBHBIMU
aKkToB dhefeparnbHbIX OPraHoB WCMOSIHUTENbHOW BIAcTW, akTOB OPraHoB WCMOSHWUTENbHOW BNactu CyObekToB
Poccuiickon ®epepauum M akTOB OpraHOB MECTHOrO CamoynpaBfieHMsl, MPOTMBOPEYALLUX 3aKOHaM U WHbIM
perynvpyoLmnM OTHOLIEHUS B 06nacTu 3awuTbl npaB noTpebuTene HopMaTUBHBIM NMPaBOBLIM akTam Poccuickon
depgepaumu;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 01.02.2024

obpalaTtbca B CyAbl C 3asiBMEHMSIMW B 3alUMTy npaB notpebuTenei n 3aKOHHbIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

yyacTBOBaTb COBMECTHO C OpraHoM rOoCy[apCTBEHHOro Haasopa B (OPMUPOBAHUU  OTKPbITbIX U
00LLefoCTYMHbIX FOCYOAapPCTBEHHbLIX WMHAOPMALMOHHBIX PEecypcoB B obnacti 3awwmTbl npaB noTpebutenen,
KayecTBa n BesonacHocTu ToBapoBs (paboT, ycnyr).

(ab3au BBeaeH PepepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B pea. PeageparnbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTbs 46. 3awmTa NnpaB U 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeéurenen
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Haasopa, OpraHbl MECTHOro camMoynpaBneHus, o0LecTBeHHble 0bbeauHeHus
notpeburtenen (Mx accoumaumm, coto3sbl) BNpaBe NpeabsBNATb UCKUM B CyAbl O MpeKkpalleHMM NpOTMBOMPAaBHbLIX
OENCTBUA U3roToBUTENd (MCNONHWUTENs, NpoAdaBLa, YNOMHOMOYEHHOW OpraHu3aumm unuM YnosIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpvHMMaTens, UMNopTepa) B OTHOLLEHM HEONPEAENEHHOro Kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yOOBNETBOPEHUM TaKOro MUcka cyn obs3bliBaeT NpaBOHaPYLUMTENs OOBECTU B YCTaHOBIEHHbIA CYAOM
CPOK Yepes cpeacTBa MaccoBOW MHpopMaLMK UMM MHBIM CNOCOB0OM [0 CBeeHusl NoTpebuTeneit peLueHne cyaa.

BcTynuBluee B 3aKOHHYK CuMy pelleHue cyga O NpusHaHuM OEeUCTBUMWA MU3roToBUTENsS (UMCNOMHUTENS,
npodasLa, YMNOMHOMOYEHHOW OpraHu3aumm unM  YNosIHOMOYEHHOrO WMHAMBUAYanbHOrO npeanpuHMMaTens,
nMmnopTepa) NpOTUBOMNPAaBHLIMU B OTHOLLEHWM HeonpedenieHHoro kpyra notpeburtenen obssatenbHO Ans cyaa,
paccmaTpuBaloLllero Mck notpebutensa o 3awmte ero npae, BO3HUKWWX BCNEACTBUE  HACTYMNIeHus
rpaXx4aHCKO-NPaBOBbIX MOCMNEACTBUA OEWCTBUA  M3roToBuTens (MCMOMHUTENsi, NpoAaBua, YNOMHOMOYEHHOMN
opraHu3aumMm unu YMnosIHOMOYEHHOIO WHAMBMAYANbHOIO NpPeanpuHMMAaTtens, uMMnoprepa), B 4acTu BOMPOCOB,
UMENW NN MeCTO Takme [OEeNCTBMS U COBEpLUEHbl MW OHWM W3roToBUTENEM (MCMOMHWUTENEM, MpOoAaBLIOM,
YMONTHOMOYEHHOW OpraHmn3auueit Unm yrnorHOMOYEHHbIM MHOUBMAYamNbHbIM NpeanpuHMMaTenem, MMNopTePOM).

OpHoBpeMEHHO C yAOBNETBOPEHNEM UCKa, NPEAbABIIEHHOrO 0bLWecTBEHHbIM 06beaHeHeM noTpeburenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoynpaBfeHuMs B WHTEpecax HeonpedeneHHoro Kpyra
noTpebutenen, cya NpuYHUMaeT pelleHMe O BO3MeLleHUW obLiecTBeHHOMY obbeauHeHuto noTpebutenen (uMx
accoumaumm, cor3y), opraHaM MeCTHOro CaMOynpaBfieHUs BCEX MOHECEHHbIX Mo Aeny cyAebHbiX m3gepxek, a
TakkKe WMHbIX BO3HMKLLMX OO0 obpalleHns B CyA U CBA3aHHbIX C pacCMOTPeHneM Aena HeobxoauMblX Pacxodos, B
TOM 4uMCe pacxodoB Ha NMpoBedeHUe He3aBMCUMOWM IKCNEPTU3bl B Criydae BbiABNEHUSA B pe3ynbTate NpoBeaeHus
TaKoW 3KCNepTU3bl HapyLleHns obsasaTenbHbIx TpeboBaHui kK ToBapam (paboTtam, ycrnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbLMH
Mocksa, [lom CoseToB Poccun
7 dpeBpansa 1992 roga
N 2300-1
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